Lesson 1 - Dynamic Instruction - FINAL

1. Content

1.1 Welcome
ELLISEDUCATION

Train the Trainer:
Dynamic Instruction

CLICK TO BEGIN @

Notes:
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1.2 Introduction

@ This is the first step to attaining
your instructor authorization

@ You will then complete instructor
training in your specific focus area

@ Lifeguarding instructors are
authorized to teach E&A Safety

and Health Program courses
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@ This is the first step to attaining
your instructor authorization

@ You will then complete instructor
training in your specific focus area

@ Lifeguarding instructors are

authorized to teach E&A Safety
and Health Program courses
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1.3 Course Structure

There are 10 Lessons in this
Train the Trainer.course.

© chlesson / risedof | &
Jneormore.  .les.

“_E'Ql:h Lessmm owled}gﬁeaive

InStrctigack to Eesmﬁmderst kg ien

Environment

@ You may leave and return to this
course as often as you desire.
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Train The Trainer - Course Structure

There are 10 Lessons in this
Train the Trainer.course.
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1.4 Learning Outcome

Learning Outcomes

a Define learning outcome.

— '

e Identify the characteristics of dynamic instructors.

ww J

e Recognize the roles of a dynamic instructor and how each contributes
to effective training.

Instruction ‘ Instructor Roles

Notes:
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Train The Trainer - Dynamic Instruction: Learning Outcomes

Learning Outcomes

6 Define learning outcome.

— '

@ Identify the characteristics of dynamic instructors.

ww J

e Recognize the roles of a dynamic instructor and how each contributes
to effective training.

Instruction \
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Instructor Roles
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1.5 Six Characteristics of Dynamic Instructors Overview

Six Characteristics of
CLICK ON EACH TO LEARN MOR

KNOWLEDGEABLE > )
—

P JCTOR
FRIENDLY PERSONALITY

GOOD COMMUNICATOR

CLASS MANAGEMENT
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Train The Trainer - Dynamic Instructio

Six Characteristics of
CLICK ON EACH TO LEARN MOR

KNOWLEDGEABLE DECISION MAKER

GOOD COMMUNICATOR

CLASS MANAGEMENT

P JCTOR
FRIENDLY PERSONALITY
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ix Characteristics of Dynamic Instructors

—~

7@ )

L S—

B0,

1.6 Six Characteristics of Dynamic Instructors - Knowledgeable

Six Characteristics of Dynamic Instructors

KNOWLEDGEABLE

o When leading a class, instructors can use the tools pro
them such as instructor resources to guide their instru¢

LEARNING - QA

a Ellis & Associates provides teachi
i i |
M‘ESatenals toasdistthein . |

OUTCO!

0 When guiding instructional content, trainers always inti
each lesson by sharing the lesson’s learning outcomes.

“At the completion of this
course, students will
prepare a written lesson
plan and video teaching
demonstration of that
lesson to be evaluated by
an Instructor Trainer.”
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Train The Trainer - Dynamic Instruction: Six Characteristics of Dynamic Instructors

Six Characteristics of Dynamic Instructors

KNOWLEDGEABLE

e When leading a class, instructors can use the tools pro
them such as instructor resources to guide their instru¢

“At the completion of this

LE ARN I N G course, studgnts will
Ellis & Associates provides teachi son | propacs s \!vrltten Ies'son
2 OUTCOMES:<cis o Tt thein ,,|  Planandvideoteaching
CLAI demonstration of that
lesson to be evaluated by
an Instructor Trainer.”

0 When guiding instructional content, trainers always inti
each lesson by sharing the lesson’s learning outcomes.
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Six Characteristics of Dynamic Instructors

GOOD COMMUNICATOR

o Instructors must possess good communication skills because
they are in a position where they:

€ Deliver content. €) Coordinate activities.

Provide positive

o Provide clear direction. faadlbiack.
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Train The Trainer - Dynamic Instruction: Six Characteristics of Dynamic Instructors

Six Characteristics of Dynamic Instructors

GOOD COMMUNICATOR

o Instructors must possess good communication skills because
they are in a position where they:

€) Deliver content. €) Coordinate activities.

o Provide positive

o Provide clear direction. seadback.
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1.8 Six Characteristics of Dynamic Instructors - Class Management

Six Characteristics of Dynamic Instructors

CLASS MANAGEMENT

o Being organized allows an instructor to plan for exercises and
activities that keeps students engaged.

o Dynamic instructors who are organized prepare in advance exercises
and activities using their instructor resources and lesson plans.

0 Control and manage the learning environment keeping all students on
pace to meet learning outcomes.
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Train The Trainer - Dynamic Instruction: Six Characteristics of Dynamic Instructors
Six Characteristics of Dynamic Instructors y i il
|Vl |
CLASS MANAGEMENT ; N L

e Being organized allows an instructor to plan for exercises and
activities that keeps students engaged.

a Dynamic instructors who are organized prepare in advance exercises
and activities using their instructor resources and lesson plans.

0 Control and manage the learning environment keeping all students on
pace to meet learning outcomes.
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1.9 Five Roles of an Instructor - Lecturer

Five Roles of an Instructor

e Lecturing is one of the various strategies and methods used to teach
content to your students when leading a class.

a Lectures can be delivered in person or virtually.
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Train The Trainer - Dynamic Instruction: Five Roles of an Instructor

Five Roles of an Instructor

LECTURER

o Lecturing is one of the various strategies and methods used to teach
content to your students when leading a class.

0 Lectures can be delivered in person or virtually.
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1.10 Five Roles of an Instructor - Coach

Five Roles of an Instructor
COACH

o Describe and demonstrate skills you are teaching.

0 Assess and remediate students as they practice those skills.

a Provide support and encouragement to learners as they work on
skills.
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Train The Trainer - Dynamic Instruction: Five Roles of an Instructor

Five Roles of an Instructor

COACH

o Describe and demonstrate skills you are teaching.

0 Assess and remediate students as they practice those skills.

e Provide support and encouragement to learners as they work on
skills.
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1.11 Five Roles of an Instructor - Evaluator

Five Roles of an Instructor

EVALUATOR

e Be objective and provide timely, honest feedback regarding the
competency level of student during a class.

a Instructors may even conduct written or practical assessments to
verify students are meeting course outcomes.

0 When doing so, instructors are encouraged to give clear, concise
feedback and use any instructor resources available.

Published by Articulate® Storyline www.articulate.com



Progress (Slide Layer)

Train The Trainer - Dynamic Instruction: Five Roles of an Instructor

Five Roles of an Instructor

EVALUATOR

o Be objective and provide timely, honest feedback regarding the
competency level of student during a class.

0 Instructors may even conduct written or practical assessments to
verify students are meeting course outcomes.

a When doing so, instructors are encouraged to give clear, concise
feedback and use any instructor resources available.
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1.12 Five Roles of an Instructor - Decision Maker

Five Roles of an Instructor

DECISION MAKER

Instructors control the learning experience by how they organize,
prepare and conduct their classes.

Instructors are tasked with deciding based on student performance
who meets student outcomes.

While teaching, instructor must be able to adapt to student needs
and adjust classroom teaching strategies quickly and accordingly.

An instructor may decide to go in a different direction so that all
students can learn successfully.

© & © o
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Train The Trainer - Dynamic Instruction: Five Roles of an Instructor

Five Roles of an Instructor

DECISION MAKER

Instructors control the learning experience by how they organize,
prepare and conduct their classes.

0 Instructors are tasked with deciding based on student performance
who meets student outcomes.

While teaching, instructor must be able to adapt to student needs
and adjust classroom teaching strategies quickly and accordingly.

0 An instructor may decide to go in a different direction so that all
students can learn successfully.
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1.13 Five Roles of an Instructor - Facilitator

Five Roles of an Instructor

FACILITATOR

o An instructor coordinates activities and directs the discovery process
that leads students to an understanding of the content.

a The facilitator may ask questions about a specific topic that allows
students to share their previous knowledge about that topic.

The instructor is leading the discussion by asking open-ended
0 questions and guiding the students to share. discovering new
information about the topic introduced.
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Train The Trainer - Dynamic Instruction: Five Roles of an Instructor

Five Roles of an Instructor

FACILITATOR

o An instructor coordinates activities and directs the discovery process
that leads students to an understanding of the content.

=

il
o

e The facilitator may ask questions about a specific topic that allows
students to share their previous knowledge about that topic.

The instructor is leading the discussion by asking open-ended
0 questions and guiding the students to share. discovering new
information about the topic introduced.
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1.14 Six Characteristics of Dynamic Instructors - Friendly Personality

Six Characteristics of Dynamic Instructors

FRIENDLY PERSONALITY

o When you are friendly and exhibit a warm, welcoming and positive
attitude, your learners will find you to be more approachable.

0 When you are approachable, learners are more likely to ask you
questions to seek help or clarification on a concept.

o An instructor who is approachable and positive sets a tone of success
for students.
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Train The Trainer - Dynamic Instruction: Six Characteristics of Dynamic Instructors

a When you are friendly and exhibit a warm, welcoming and positive
attitude, your learners will find you to be more approachable.

0 An instructor who is approachable and positive sets a tone of success
for students.

When you are approachable, learners are more likely to ask you
questions to seek help or clarification on a concept.

MODULE
PROGRESS

Six Characteristics of Dynamic Instructors

FRIENDLY PERSONALITY
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1.15 Six Characteristics of Dynamic Instructors - Decision Maker

a Dynamic instructors are good decision makers.

0 Instructors need to be flexible, thinking on their feet and adjusting
training as necessary to meet the needs of the students.

Notes:

Six Characteristics of Dynamic Instructors

DECISION MAKER
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Train The Trainer - Dynamic Instruction: Six Characteristics of Dynamic Instructors

Six Characteristics of Dynamic Instructors
DECISION MAKER

a Dynamic instructors are good decision makers.

0 Instructors need to be flexible, thinking on their feet and adjusting
training as necessary to meet the needs of the students.

s
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1.16 Six Characteristics of Dynamic Instructors - Flexible

Six Characteristics of Dynamic Instructors

a Instructors need to be flexible when instructing to meet all different
learning abilities.

0 Use a variety of different teaching strategies to accommodate for
those different learning abilities when instructing a lesson plan.

0 Are careful to create lesson plans flexible enough to account for
unforeseen circumstances, which may occur during class.
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Train The Trainer - Dynamic Instruction: Six Characteristics of Dynamic Instructors

Six Characteristics of Dynamic Instructors

a Instructors need to be flexible when instructing to meet all different
learning abilities.

0 Use a variety of different teaching strategies to accommodate for
those different learning abilities when instructing a lesson plan.

o Are careful to create lesson plans flexible enough to account for
unforeseen circumstances, which may occur during class.

®
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1.17 Five Roles of an Instructor

Five Roles of an Instructor
CLICK ON EACH TO LEARN MORE

LECTURER
EVALUATOR
COACH

DECISION MAKER

FACILITATOR

®OM (<) (>
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Train The Trainer - Dynamic Instruction: Five Roles of an Instructor

Five Roles of an Instructor
CLICK ON EACH TO LEARN MORE

LECTURER
EVALUATOR
COACH

DECISION MAKER

FACILITATOR
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1.18 Summary

Summary

The principle task of a dynamic instructor is to help students gain
knowledge and skills that apply to the course requirements and meeting
lesson learning outcomes.

A learning outcome is a measurable, action-oriented statement that reflects
what students can demonstrate, accomplish or complete in a lesson.

Learning outcomes need to be clear, written in a common language,
measurable, and applicable to the course content.

The roles of instructors include: lecturer, coach, facilitator, evaluator, and
decision maker.

Notes:
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Train The Trainer - Dynamic Instruction: Summary

Summary

The principle task of a dynamic instructor is to help students gain
knowledge and skills that apply to the course requirements and meeting
lesson learning outcomes.

A learning outcome is a measurable, action-oriented statement that reflects
what students can demonstrate, accomplish or complete in a lesson.

Learning outcomes need to be clear, written in a common language,
measurable, and applicable to the course content.

The roles of instructors include: lecturer, coach, facilitator, evaluator, and
decision maker.
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2. Knowledge Check
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Lesson 2 - How Learning Occurs - FINAL

1. Content

1.1 Welcome
ELLISEDUCATION

Train the Trainer:
How Learning Occurs

CLICK TO BEGIN @

Notes:
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1.2 Learning Outcomes

Learning Outcomes
-
o Review different learning styles and how to incorporate them into
instruction.
— n L Learning Styie

Recognize the learning cycle for instruction.
A 4 4
Understand mastery learning.

s - S, - l
Identify the learning and forgetting curves.
A

Provide examples of how to increase learning retention for students.

®R® (9
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Train The Trainer - How Learning Occurs: Learning Outcomes

Learning Outcomes

-

Review different learning styles and how to incorporate them into
instruction.

p——- |
Recognize the learning cycle for instruction.

-— 4
Understand mastery learning.

— AL

s i, — .
Identify the learning and forgetting curves.
A

Provide examples of how to increase learning retention for students.
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1.3 Learning Styles

GENERAL LEARNING STYLES
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Train The Trainer - How Learning Occurs: General Learning Styles

GENERAL LEARNING STYLES

e | oo i O@Q® Q)
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1.4 Typical Learning Cycle

Typical Learning Cycle

o Not all students have successfully achieved the
outcomes of the lesson.

o They may quickly forget the material taught if
it is not adequately reinforced and applied.
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Train The Trainer - How Learning Occurs: Typical Learning Cycle

Typical Learning Cycle

o Not all students have successfully achieved the
outcomes of the lesson.

o They may quickly forget the material taught if
it is not adequately reinforced and applied.
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1.5 Learning Curve

100
:
0 Attempts to learn a new skill can be < 60
frustrating and progress is slow. o)
2 a0
0 There are 3 stages of the learning curve:
Slow beginning, Steep progress, and Plateau 20
0

NUMBER OF ATTEMPTS AT LEARNING

®O® (<)

Notes:
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Train The Trainer - How Learning Occurs: Learning Curve

100

: L

Learning Curve

X
:
0 Attempts to learn a new skill can be < 60
frustrating and progress is slow. o)
S a0
a There are 3 stages of the learning curve:
Slow beginning, Steep progress, and Plateau 20

SLOW BEGINNING

NUMBER OF ATTEMPTS AT LEARNING

S, | seeee - ®E® (<)
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1.6 Mastery Learning

Mastery Learning

A student achieves mastery learning for something new when they

demonstrate how they apply that new information in the performance of a
skill.

o Instructors help students master concepts by creating ongoing learning
experiences to assess students regularly.

may apply it later?

The goal of Mastery Learning is to get students to achieve a level of

competency that enables them to apply their training for their needs,
such asin a job.
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Train The Trainer - How Learning Occurs: Mastery Learning

Mastery Learning

A student achieves mastery learning for something new when they
demonstrate how they apply that new information in the performance of a
skill.

° Instructors help students master concepts by creating ongoing learning
experiences to assess students regularly.

may apply it later?

The goal of Mastery Learning is to get students to achieve a level of
competency that enables them to apply their training for their needs,
such as in a job.

MODULE @

PROGRESS | ®®0 000

——SERVICES—

1.7 Forgetting Curve

100
Forgetting Curve “
z
e
| —
g e 40% IN ONE DAY
» >
0 Unfortunately, we forget much of what we I
learn. <
F a0
NEARLY 100%
AFTER YEAR
) ) 20
e Without review or use, students can forget:
0
o Day Week Month 6 Months Year

®E@m® («) (>

Notes:
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Train The Trainer - How Learning Occurs: Forgetting Curve

100
Forgetting Curve -
s
(e}
Z 60
0 Unfortunately, we forget much of what we 5 >40% IN ONE DAY
learn. ; w0

NEARLY 100%
AFTER YEAR

20

0 Without review or use, students can forget:

0 Day Week Month 6 Months Year
TIME
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1.8 Increasing Retention

Increasing Retention

The more they are engaged and the mor,
included in the lesson plan, the more !

. -

LEARNING

70% Participating In A Discussion
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Train The Trainer - How Learning Occurs: Increasing Retention

Increasing Retention

PASSIVE
The more they are engaged and the mor, LEARNING
included in the lesson plan, the more !/ i
information.

ACTIVE 50% Watching & Looking
LEARNING ' —

70% Participating In A Discussion

MADULE XXX @
PROGRESS ELLISEDUCATION

1.9 Active Learning Experiences

Active Learning Experiences

Active learning experiences can be created by having students build on
old information as instructors teach new information so that students
are actively participating in discussions and exercises.

° Instructors can also use the “show, tell, do” method to actively engage
students.

o Another way an instructor creates active learning environments is by
having students participate in the learning.

0 In this example, the instructor allows the students to practice learning hands-
on creating an active learning environment.
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Train The Trainer - How Learning Occurs: Active Learning Experiences

Active Learning Experiences

Active learning experiences can be created by having students build on
old information as instructors teach new information so that students
are actively participating in discussions and exercises.

° Instructors can also use the “show, tell, do” method to actively engage
students.

0 Another way an instructor creates active learning environments is by
having students participate in the learning.

0 In this example, the instructor allows the students to practice learning hands-
on creating an active learning environment.
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1.10 Long Term Success

Long Term Success

0 The key takeaways from the Learning Curve
and the Forgetting Curve are the following:

r That ic wibir ranatitinn ic imnartant +a lana tares

o The more a new skill is practiced, the faster it can be
learned, and the less likely it is to be forgotten.

PRACTICE

e The student becomes more proficient in competency
the more they practice.

9 The more actively the student is engaged in learning,
the more likely the student is to retain the information.

PRACTICE

®@O® (<) (>
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Train The Trainer - How Learning Occurs: Long Term Success

Long Term Success

o The key takeaways from the Learning Curve
and the Forgetting Curve are the following:

r That ic b ranatitinm ic immnartant +a lana $aren
o The more a new skill is practiced, the faster it can be
learned, and the less likely it is to be forgotten.

PRACTICE

9 The student becomes more proficient in competency
the more they practice.

9 The more actively the student is engaged in learning,
the more likely the student is to retain the information.

PRACTICE
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1.11 Summary

Summary

Students must practice often to remain competent and capable of
performing to standard.

Instructors should create ongoing learning experiences so students can
retain new skills.

When a student is proficient in something, they perform those skills to the
standard level of competency, reaching the peak of the learning curve.

repetition to increase proficiency and mastery learning.
However the longer time that goes by where students do not use those

skills, they will lose them.
strdle now ey appiy tndl new iniormauorn in wne perrorimance ol a skiii.

(O O o

®O® (<)
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Train The Trainer - How Learning Occurs: Summary

Summary

Students must practice often to remain competent and capable of
performing to standard.

Instructors should create ongoing learning experiences so students can
retain new skills.

standard level of competency, reaching the peak of the learning curve.
repetition to increase proficiency and mastery learning.

However the longer time that goes by where students do not use those
skills, they will lose them.

o When a student is proficient in something, they perform those skills to the
= sirate now tney apply that new Iormauion In the Periormance or a sKii.
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1.12 Visual Learners

LEARNING STYLES

VISUAL LEARNERS

o Visual learners need to see the content. They prefer materials
that have the copy in text and enjoy reading about the content.

Visual learners need to see the steps to a problem in writing or
see a demonstration of how to perform a skill before doing the
skill themselves.

When an instructor asks students a question, a visual learner
needs to see the question in writing to best process and
formulate a response.
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Train The Trainer - How Learning Occurs: Visual Learners

LEARNING STYLES

VISUAL LEARNERS

o Visual learners need to see the content. They prefer materials
that have the copy in text and enjoy reading about the content.

Visual learners need to see the steps to a problem in writing or
o see a demonstration of how to perform a skill before doing the
skill themselves.

When an instructor asks students a question, a visual learner
o needs to see the question in writing to best process and
formulate a response.
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1.13 Auditory Learners

LEARNING STYLES

AUDITORY LEARNERS

Auditory learners need instructions given to them verbally. They
a prefer lecture style instruction and want any content that is written
explained aloud.

0 Auditory learners may struggle to perform a skill that is not reviewed
verbally first.

a These types of learners tend to be most successful during an
assignment if the instructions are provided orally.
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Train The Trainer - How Learning Occurs: Auditory Learners

LEARNING STYLES

AUDITORY LEARNERS

Auditory learners need instructions given to them verbally. They
o prefer lecture style instruction and want any content that is written
explained aloud.

0 Auditory learners may struggle to perform a skill that is not reviewed
verbally first.

0 These types of learners tend to be most successful during an
assignment if the instructions are provided orally.
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1.14 Kinesthetic Learners

LEARNING STYLES

KINESTHETIC LEARNERS

0 These students learn best when they are actively engaged in an
exercise or activity involving the material they are learning.

Mo "
e

:‘_“y‘f

T i
0 Hands on activities. . » !( |

o Learn by doing and
practicing.

Instructors can accommodate kinesthetic learners by preparing skills,
0 drills, creative exercises and other activities using their instructor
materials during a class.
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Train The Trainer - How Learning Occurs: Kinesthetic Learners

LEARNING STYLES

KINESTHETIC LEARNERS

0 These students learn best when they are actively engaged in an
exercise or activity involving the material they are learning.

o Learn by doing and

practicing o Hands on activities.

Instructors can accommodate kinesthetic learners by preparing skills,
drills, creative exercises and other activities using their instructor
materials during a class.
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2. Knowledge Check
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Lesson 3 - Equity in Education - FINAL

1. Content

1.1 Welcome
ELLISEDUCATION

Train the Trainer:
Equity in Education

Notes:

CLICK TO BEGIN @
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1.2 Learning Outcome

Learning Outcomes

Notes:

Identify key characteristics of adult learners.

| W
List important principles of equity education for adult learners.

Describe social emotional learning.

Emcenldne Som ‘
Discuss types of learning disabilities.
| |

Explore how to make accommodations for learning disabilities.
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Train The Trainer - Equity in Education: Learning Outcomes

Learning Outcomes

a Identify key characteristics of adult learners.

[ | W
e List important principles of equity education for adult learners.

Describe social emotional learning.

Emcenldne Som ‘
Discuss types of learning disabilities.
| |

Explore how to make accommodations for learning disabilities.
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1.3 Who Are Adult Learners?

N

c Adult learners are a diverse group comprised of young adults
beginning in their late teens, through older adults age 60 and above.

\A/
'r;‘\.j |

'@ Diverse backgrounds @ Wealth of experience
@ Juggle work and home @ Motivation can be
responsibilities affected
@ Different experiences Characteristics
than children unique to them

@®@E® (<)

Published by Articulate® Storyline www.articulate.com



Progress (Slide Layer)

Train The Trainer - Equity in Education: Who Are Adult Learners?

0 Adult learners are a diverse group comprised of young adults
beginning in their late teens, through older adults age 60 and above.

o Diverse backgrounds o Wealth of experience
o Juggle work and home Motivation can be
responsibilities affected

o Different experiences Characteristics
than children unique to them
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1.4 Six Characteristics of Dynamic Instructors Overview

Six Characteristics of Adult Learners

CLICK ON EACH TO LEARN MORE

SELF-MOTIVATED NEED THE “WHY"

RESULTS ORIENTED LINK PAST EXPERIENCES

LEARN AT SLOWER PACE MULTIPLE RESPONSIBILITIES

Notes:
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Train The Trainer - Equity in Education: Six Characteristics of Adult Learners

Six Characteristics of Adult Learners
CLICK ON EACH TO LEARN MORE

SELF-MOTIVATED NEED THE “WHY"

RESULTS ORIENTED

LINK PAST EXPERIENCES

LEARN AT SLOWER PACE MULTIPLE RESPONSIBILITIES
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1.5 Six Characteristics of Adult Learners - Self-Motivated

Six Characteristics of Adult Learners
SELF-MOTIVATED

o Adult learners are self directed and motivated to learn.

a Learn at their own pace due to their unique schedules.

Notes:
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Train The Trainer - Equity in Education: Six Characteristics of Adult Learners

Six Characteristics of Adult Learners
SELF-MOTIVATED

a Adult learners are self directed and motivated to learn.

a Learn at their own pace due to their unique schedules.
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1.6 Six Characteristics of Adult Learners - Learn At Slower Pace

Six Characteristics of Adult Learners
LEARN AT SLOWER PACE

a Adult learners tend to learn less rapidly as they age.

0 But the depth of their learning tends to increase with age.

0 Instructors may need to plan to pace instruction accordingly based on
the age of the students in a class.
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Six Characteristics of Adult Learners
LEARN AT SLOWER PACE

o Adult learners tend to learn less rapidly as they age.

o But the depth of their learning tends to increase with age.

0 Instructors may need to plan to pace instruction accordingly based on
the age of the students in a class.
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1.7 Six Characteristics of Adult Learners - Results Oriented

Six Characteristics of Adult Learners

RESULTS ORIENTED

o Adults prefer practical knowledge that will:

o Improve their skills o Facilitate their work

o Boost their confidence
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Train The Trainer - Equity in Education: Six Characteristics of Adult Learners

Six Characteristics of Adult Learners
RESULTS ORIENTED

o Adults prefer practical knowledge that will:

o Improve their skills 0 Facilitate their work

0 Boost their confidence
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1.8 Principles of Equity - Access

Principles of Equity

ACCESS

o Access refers to giving all students the means to adequate educational
facilities.

0 And resources that provide students with an opportunity to achieve at
the highest standard.
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Train The Trainer - Equity in Education: Principles of Equity

Principles of Equity

ACCESS

Access refers to giving all students the means to adequate educational
facilities.

0 And resources that provide students with an opportunity to achieve at
the highest standard.
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1.9 Six Characteristics of Adult Learners - Need the "Why"

Six Characteristics of Adult Learners

NEED THE “WHY"

a Adult learners are less receptive and open to change because of their
wealth of experience.

0 Instructors need to explain the reason for learning a new topic or skill
and “why” the new content is relevant to them.

Notes:
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Six Characteristics of Adult Learners

NEED THE “WHY"

o Adult learners are less receptive and open to change because of their
wealth of experience.

0 Instructors need to explain the reason for learning a new topic or skill
and “why” the new content is relevant to them.
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1.10 Six Characteristics of Adult Learners - Multiple Responsibilities

Six Characteristics of Adult Learners

MULTIPLE RESPONSIBILITIES

Adult learners may be learning on the go and squeezing in continuing
education and training.

Adult learners may be attending school while also responsible for
family duties like parenting or helping with grandchildren.

Schedule classes in a manner that allows flexibility to accommodate
adult learners who juggle multiple responsibilities.

Being mindful of the number of class hours, length of sessions, and
even frequency of breaks is appreciated by adult learners.

© & © o
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Six Characteristics of Adult Learners

MULTIPLE RESPONSIBILITIES

a Adult learners may be learning on the go and squeezing in continuing
education and training.

0 Adult learners may be attending school while also responsible for
family duties like parenting or helping with grandchildren.

0 Schedule classes in a manner that allows flexibility to accommodate
adult learners who juggle multiple responsibilities.

0 Being mindful of the number of class hours, length of sessions, and
even frequency of breaks is appreciated by adult learners.
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1.11 Six Characteristics of Adult Learners - Link Past Experiences

Six Characteristics of Adult Learners
LINK PAST EXPERIENCES

e Adult learners have life experiences to relate to when learning.

a Adult learners link their past experiences to anything new and validate
a new concept based on prior learning.
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Train The Trainer - Equity in Education: Six Characteristics of Adult Learners

Six Characteristics of Adult Learners
LINK PAST EXPERIENCES

o Adult learners have life experiences to relate to when learning.

0 Adult learners link their past experiences to anything new and validate
a new concept based on prior learning.
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1.12 Principles of Equity

Principles of Equity

CLICK ON EACH TO LEARN MORE

@M (<)

Notes:
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Click on each of these principles to learn more.
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Train The Trainer - Equity in Education: Principles of Equity

Principles of Equity
ACCESS
PARTICIPATION

HUMAN RIGHT

DIVERSITY

MODULE
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1.13 Social Emotional Learning

;Tﬂ Er

| xtiona

1

J

S dl Efl -.J!.c.h ’ n L)
0 SEL is when students are self-aware, can work cooperatively in groups,
and care about themselves and others in a learning environment.
@ Better attitude @ Improved performance

P Less anxiety learnin
@ Better retention @ Y g
new content
Fewer classroom
behavior problems

@M (<)
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Train The Trainer - Equity in Education: Social Emotional Learning

Social Emotional Learning (SEL)

0 SEL is when students are self-aware, can work cooperatively in groups,

and care about themselves and others in a learning environment.

Better attitude ) Improved performance

Less anxiety learning
new content

Better retention

o Fewer classroom
behavior problems

1N
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1.14 Disabilities Introduction
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Common Disabilities That May Impact Learning

LEARNING DISABILITIES

Affect the student’s ability
to receive, process, store,
respond to and
communicate information.

MODULE
PROGRESS | @90 0® s SUCK
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1.15 Learning Disabilities Overview

Learning Disabilities

a Affect people of all ages and different IQ levels.
DYSLEXIA

© mere s o e GAHIE BB tIcir
HYPERACTIVE DISORDER (ADHD)

a But accommodations can be made so learners can achieve
success.

AUTISM

0 Recognizing the learning disability and knowing how to make

accommodations creates a positive equitable learning experience.

:
&y
PHYSICAL DISABILITIES

Limit a student’s physical
functioning.

®O® (<)
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Train The Trainer - Equity in Education: Learning Disabilities

Learning Disabilities

Q Affect people of all ages and different IQ levels.
DYSLEXIA

D e o ISR BB i
HYPERACTIVE DISORDER (ADHD)

0 But accommodations can be made so learners can achieve
success.

AUTISM

a Recognizing the learning disability and knowing how to make
accommodations creates a positive equitable learning experience.

9 ®E® (<)
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1.16 Dyslexia

Dyslexia

e Students have difficulty reading because what they see appears
scrambled when trying to decode the text in their brains.

0 Likely to see written text with words jumbled together and
spacing off, or words without any spacing.

e Reading and writing tasks take longer and a student with
dyslexia may need someone to verbalize written content.

WITH DYSLEXIA

e

N ’
WITHOUT DYSL!XIAY\N/& “
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With dyslexia (Slide Layer)

Dyslexia

reading because what they see appears

a Students have difficul
alalls Thew ord smay
_ n otbesp aced cor rect ly.

(/] _:g‘:gn We spell wrds xatle as tha snd

| to us
Sometimesallthelettersgetpus
! hedtogether

WITH DYSLEXIA

Without dyslexia (Slide Layer)

Dyslexia

a Students have difficulty reading because what they see appears
scrambled when trying to decode the text in their brains. iy yierE IS may not be spaced

correctly.
We spell words exactly as they
sound to us.

e Reading and writing tasks take longer and a student with Sometimes all the letters get
dyslexia may need someone to verbalize written content. [ olUR{ (=10 together

WITH DYSLEXIA

0 Likely to see written text with words jumbled together and
spacing off, or words without any spacing.
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Dyslexia

e Students have difficulty reading because what they see appears
scrambled when trying to decode the text in their brains.

e Likely to see written text with words jumbled together and
spacing off, or words without any spacing.

e Reading and writing tasks take longer and a student with
dyslexia may need someone to verbalize written content.

MODULE
PROGRESS

1.17 Attention Deficit Hyperactivity Disorder

Attention Deficit Hyperactivity Disorder (ADHD)

e Chronic mental health condition including attention difficulty,
hyperactivity, and impulsiveness.

o Easily distracted.

May have difficulty
o Difficulty sitting still for completing tasks
long periods of time. without clear

instructions, deadlines,

o My e o e and benchmarks.

daydreaming.

Notes:
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Attention Deficit Hyperactivity Disorder (ADHD)

0 Chronic mental health condition including attention difficulty,
hyperactivity, and impulsiveness.

o Easily distracted.

May have difficulty
o Difficulty sitting still for completing tasks
long periods of time. without clear

instructions, deadlines,

o N Yo and benchmarks.

daydreaming.
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1.18 Autism

Autism Spectrum Disorder (ASD) srsomsmMesnTIONS

0 Providing a simple outline that includes transitions from
classroom learning to skills practice and breaks.

0 Instructors should provide multiple media options to suit each
student’s specific learning style.

aleweu.

0 Make use of different sensory tools such as stress balls, fidgets,
wiggle cushions, and foot rollers.

Include breaks from learning, such as five-minute breaks to give
learners time to transition and recover from classroom demands.
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Autism Spectrum Disorder (ASD) arsomsmMesnTIONS

0 Providing a simple outline that includes transitions from
classroom learning to skills practice and breaks.

0 Instructors should provide multiple media options to suit each
student’s specific learning style.

aleweu.

a Make use of different sensory tools such as stress balls, fidgets,
wiggle cushions, and foot rollers.

Include breaks from learning, such as five-minute breaks to give
learners time to transition and recover from classroom demands.

P
MODULE ‘@
PROGRESS o0000OQCPOOOGOO T
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1.19 Physical Disabilities

Physical Disabilities

0 Limit a student’s physical functioning, mobility, dexterity or
stamina.

0 Examples of physical disabilities include significant sight, hearing
and motor impairment.

0 Instructors need to ensure accommodations are made to create
an equitable educational experience for all participants in a class.

Notes:
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Train The Trainer - Equity in Education: Physical Disabilities

Physical Disabilities

e Limit a student’s physical functioning, mobility, dexterity or
stamina.

a Examples of physical disabilities include significant sight, hearing
and motor impairment.

0 Instructors need to ensure accommodations are made to create

an equitable educational experience for all participants in a class.

MODULE @
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1.20 Types of Accommodations

Types of Accommodations

e To achieve equity in education, instructors need to create
arcommandatinne far stuidents with dicahilitiec
Offer oral tests instead

o Extra response time .
of written exams

The goal of accommodations is to remove as many barriers as

N " ‘scan <
Offer translations and Extended time for

interpreters activities and tests

e Arrammadatinne miict ha "reas(«v\-\k'ﬂ" snihila ~#ill camiiivine ohe
o Issue copies of mpet Provide alternatives
notes for skill performance
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Train The Trainer - Equity in Education: Disabilities Accommodations

Types of Accommodations

e To achieve equity in education, instructors need to create
arcommandatinne far ctiidents with dicahilitiec
Offer oral tests instead

o Extra response time .
of written exams

The goal of accommodations is to remove as many barriers as

= " 'scan <
Offer translations and Extended time for
interpreters activities and tests
Arrammadatinne miict ha "reast"*“""‘" O L L OHe
eo Issue copies of mpeyo Provide alternatives
notes for skill performance
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1.21 Summary

Summary

Students feel empowered to participate and learn when they are working
0 in an equitable, judgement free environment that provides them with
opportunities to express themselves and participate.

There are learning disabilities that affect persons of all ages and all different
levels of intelligence.

0 A learning disability can’t be cured but can be accommodated for so that
learners with disabilities can achieve success.

An accommodation should always match the type of disability, and that
there are a variety of ways to accommodate students with disabilities.

ISAE SHVITUT ST

@M (<) (»

Notes:
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Train The Trainer - Equity in Education: Summary

Summary

Students feel empowered to participate and learn when they are working
e in an equitable, judgement free environment that provides them with
opportunities to express themselves and participate.

0 There are learning disabilities that affect persons of all ages and all different

levels of intelligence.

0 A learning disability can't be cured but can be accommodated for so that
learners with disabilities can achieve success.

An accommodation should always match the type of disability, and that
there are a variety of ways to accommodate students with disabilities.

ISAE SHVITUT ST
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1.22 Equity in Education Overview

That requires understanding the unique challenges and barriers

0 Ensuring equity means avoiding a one size fits all approach to
learning, because no two are alike.

___ (—— S

The goal is to strive for all students to have an equal opportunity
to be successful by ensuring access to resources and removing
any barrier to success.

EQUITY IN EDUCATION

Making sure all students have
the support they need to be
successful.

Students with diverse
educational needs

Gifted and Talented

/\ V. students

®O® (<)
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Train The Trainer - Equity in Education: Overview

That requires understanding the unique challenges and barriers

0 Ensuring equity means avoiding a one size fits all approach to
learning, because no two are alike.

__ (—— S

The goal is to strive for all students to have an equal opportunity
to be successful by ensuring access to resources and removing

EQUITY IN EDUCATION
Making sure all students have ==

the support they need to be any barrier to success.
siceetetul ) = Gifted and Talented Students with diverse
/\ ‘ j students educational needs

/]
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1.23 Principles of Equity - Participation

Principles of Equity

PARTICIPATION

o All students being able to actively take part in the lesson to learn the
content at the highest standard.
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Train The Trainer - Equity in Education: Principles of Equity

Principles of Equity

PARTICIPATION

9 All students being able to actively take part in the lesson to learn the
content at the highest standard.

MODULE e @

PROGRESS ELLISEDUCATION

1.24 Principles of Equity - Diversity

Principles of Equity

a Achieved by having diverse instructors competent in the subject
matter and capable of instructing it to the highest standards.

o All students irrespective of race, ethnicity, culture, language, sexual
orientation, gender, ability, or disability, are positioned for success.
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Principles of Equity

-

e

7\ ‘

N - \
< J

0 Achieved by having diverse instructors competent in the subject ) ’ p

matter and capable of instructing it to the highest standards.

0 All students irrespective of race, ethnicity, culture, language, sexual
orientation, gender, ability, or disability, are positioned for success.

FMODULE | @
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1.25 Principles of Equity - Human Right

Principles of Equity

0 It guarantees all students have the right to access, with opportunities
for participation in an environment where barriers are eliminated.

Equity is achieved when learning experiences are similar for all
students regardless of race, ethnicity, culture, language, disability,
sexual orientation, gender, or gifted and talented abilities.

o Equity in learning experiences is achieved by issuing fair and unbiased
practices and assessments when teaching.
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Principles of Equity

o It guarantees all students have the right to access, with opportunities
for participation in an environment where barriers are eliminated.

Equity is achieved when learning experiences are similar for all
0 students regardless of race, ethnicity, culture, language, disability,
sexual orientation, gender, or gifted and talented abilities.

0 Equity in learning experiences is achieved by issuing fair and unbiased
practices and assessments when teaching.

MODULE | Joooe @
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2. Knowledge Check
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TTT Lesson 4 - Teaching Strategies - FINAL
1. Content

1.1 Welcome
ELLISEDUCATION

Train the Trainer:
Teaching Strategies

Notes:

CLICK TO BEGIN @
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1.2 Learning Outcomes

Learning Outcomes

a Describe the benefits of effective teaching strategies.

' AVING W o bt
e Identify how the common teaching methods are used when delivering
alesson.

e Apply multiple teaching strategies when teaching a lesson.

Strategies
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Train The Trainer - Teaching Strategies: Learning Outcomes

Learning Outcomes

0 Describe the benefits of effective teaching strategies.

' IVINS o ) b
e

9 Identify how the common teaching methods are used when delivering
alesson.

9 Apply multiple teaching strategies when teaching a lesson.

Strategies

—~SERVICES—
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1.3 Teaching Strategies: One Size Does Not Fit All

TEACHING STRATEGIES AND METHODS

o Often teaching strategies and instructional methods vary based on a
lesson’s content and activities designed for a course.

o Most students tend to perform best when there are multiple strategies
and methods used so that all learning styles are supported.

®O® (<)
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Train The Trainer - Teaching Strategies: One Size Does Not Fit All

TEACHING STRATEGIES AND METHODS

S NOTFITA

0 Often teaching strategies and instructional methods vary based on a
lesson’s content and activities designed for a course.

o Most students tend to perform best when there are multiple strategies
and methods used so that all learning styles are supported.

—~SERVICES-
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1.4 Benefits of Effective Teaching Strategies

Benefits of Effective Teaching Strategies

a M & &

Interactive Learning Collaboration With Enriched Problem Solving,
Peers Experience Critical Thinking, &
Communication Skills

@M (<)

Notes:
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Benefits of Effective Teaching Strategies

a N & &

Interactive Learning Collaboration With Enriched Problem Solving,
Peers Experience Critical Thinking, &
Communication Skills
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1.5 Five Common Teaching Methods

Five Common Teaching Methods
CLICK ON EACH TO LEARN MORE

LECTURE

DISCUSSION

DISCOVERY

ROLE PLAY

DEMONS’I’RATION

®O® (<)
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Five Common Teaching Methods
CLICK ON EACH TO LEARN MORE

LECTURE

DISCOVERY

DISCUSSION

ROLE PLAY

DEMONSTRATION

S, | soeee e ®® (<)
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1.6 Five Common Teaching Methods - Discussion

Five Common Teaching Methods

Instructor uses questions that are designed to draw upon students’
o experiences, engage students in the content, and enable them to
develop critical thinking skills.

a Typically require more time to complete a lesson because many more
students are likely to participate in a discussion instead of a lecture.

As students take turns discussing the topic, instructors can assess
0 their knowledge and discover which students grasp the topic and to
what extent.

Notes:
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Five Common Teaching Methods

DISCUSSION "

Instructor uses questions that are designed to draw upon students’
o experiences, engage students in the content, and enable them to
develop critical thinking skills.

0 Typically require more time to complete a lesson because many more
students are likely to participate in a discussion instead of a lecture.

As students take turns discussing the topic, instructors can assess
Q their knowledge and discover which students grasp the topic and to
what extent.

P
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1.7 Five Common Teaching Methods - Lecture

Five Common Teaching Methods

LECTURE

o A lecture is one-way communication from the instructor to students.

0 Lectures are not always engaging because often there is limited
interaction due to limited participation from students.

Ideal for students who are audio learners, when time is limited, and
0 when imparting critical information such as rules or steps to a skill
that are inflexible.
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Five Common Teaching Methods

LECTURE

° A lecture is one-way communication from the instructor to students.

0 Lectures are not always engaging because often there is limited
interaction due to limited participation from students.

Ideal for students who are audio learners, when time is limited, and
a when imparting critical information such as rules or steps to a skill
that are inflexible.
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Five Common Teaching Methods

DEMONSTRATION

o The demonstration includes steps verbalized while a skill is
performed.

0 Modeling how to perform a skill is extremely helpful for students that
are visual and kinesthetic learners.

0 Demonstrations are used when a lesson requires a step by step
process to practice a skill.
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Video Launch (Slide Layer)

VIDEO EXTRA

OPTIONAL VIDEOS FOR
DEEPER LEARNING
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Video Play (Slide Layer)

Web Object

Address;

https://www.youtube.conm/embed/haBlLekxBH0s7rel=0 WHEN DONE
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Five Common Teaching Methods

DEMONSTRATION

o The demonstration includes steps verbalized while a skill is
performed.

0 Modeling how to perform a skill is extremely helpful for students that
are visual and kinesthetic learners.

0 Demonstrations are used when a lesson requires a step by step
process to practice a skill.
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1.9 Five Common Teaching Methods - Discovery

Five Common Teaching Methods

DISCOVERY

Discovery is a teaching method also referred to as inquiry-guided
instruction.

Instructors teachh sﬁg g QMional exg AP:miETl‘::) N ' ‘ » FTLF:JP::T?ON
help them beconﬁfooilglfaWan proce!

Students explore when working together and asking questions 0
solve the problems and later report on their findings. PHASE 3

CONTENT
DELIVERY

PHASE 1
INTRODUCTION

As students do the work to discover answers on their own, they
remember concepts better and fully apply them more.

©C & © ©
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Five Common Teaching Methods

DISCOVERY

PHASE 1
INTRODUCTION
Discovery is a teaching method also referred to as inquiry-guided
instruction.

@ _

0 Instructors teachh s% g RM§OMI exp PHASE 4 PHASE 2
help them becm&fcbilglfﬁwi§vng PIfey  APPLICATION - EXLURATION

@

Students explore when working together and asking questions tO
solve the problems and later report on their findings. PHASE 3
CONTENT
DELIVERY
a As students do the work to discover answers on their own, they
remember concepts better and fully apply them more.
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1.10 Five Common Teaching Methods - Role Play

Five Common Teaching Methods

ROLE PLAY

Students participate in realistic situations, interacting with others in a
managed way.

Allows students to practice and be put in practical situations to apply
new skills and concepts in scenarios.

Role play is an opportunity to develop experience in a supported
environment.

Kinesthetic learners enjoy role play because they are physically
engaged in the learning in a hands-on manner.

© © & ©
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Train The Trainer - Teaching Strategies: Five Common Teaching Methods

Five Common Teaching Methods

ROLE PLAY

Students participate in realistic situations, interacting with others in a
managed way.

a Allows students to practice and be put in practical situations to apply
new skills and concepts in scenarios.

Role play is an opportunity to develop experience in a supported
environment.

9 Kinesthetic learners enjoy role play because they are physically
engaged in the learning in a hands-on manner.
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1.11 Summary

Summary

An effective teaching strategy contributes to students being able to apply
0 problem solving skills, critical thinking skills and use communication skills
as they engage in content.

There are five common methods instructors can easily incorporate into
their lessons when teaching.

Role Play.

Instructors should vary their teaching strategy and methods based on the

Q These methods are Lecture, Discussion, Demonstration, Discovery, and
o course content, the activities planned, and the student learning styles.

@M () (>

Notes:
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Train The Trainer - Teaching Strategies: Summary

Summary

An effective teaching strategy contributes to students being able to apply
0 problem solving skills, critical thinking skills and use communication skills
as they engage in content.

There are five common methods instructors can easily incorporate into
their lessons when teaching.

Role Play.

Instructors should vary their teaching strategy and methods based on the
course content, the activities planned, and the student learning styles.

° These methods are Lecture, Discussion, Demonstration, Discovery, and

MODULE
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2. Knowledge Check
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Lesson 5 - The Learning Environment - FINAL

1. Content

1.1 Welcome
ELLISEDUCATION

Train the Trainer:
The Learning Environment

CLICK TO BEGIN @

Notes:
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1.2 Learning Outcome

Learning Outcomes

a Describe the learning environment.

[ |
@ List steps to create a safe learning environment. o

e Recognize how to organize classroom space and prepare materials to
create a positive learning environment.

Environment

Preparation
and Organization

Notes:
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Train The Trainer - The Learning Environment: Learning Outcomes

Learning Outcomes

o Describe the learning environment.

|
e List steps to create a safe learning environment. a

e Recognize how to organize classroom space and prepare materials to
create a positive learning environment.

-

Environment
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1.3 What is the Learning Environment?

0 A learning environment is the educational setting in which learning will
occur. This can be traditional classroom-based learning, or online learning.

0 Instructors can impact the learning environment to make it appear
positive and supportive so that students can better focus on learning.

e Students need to feel a sense of security knowing that they are in a place
full of healthy relationships where they can express themselves.

@M (<)

Notes:
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Train The Trainer - The Learning Environment: What is the Learning Environment?

What is the Learning Environment?

0 A learning environment is the educational setting in which learning will

occur. This can be traditional classroom-based learning, or online learning.

° Instructors can impact the learning environment to make it appear
positive and supportive so that students can better focus on learning.

0 Students need to feel a sense of security knowing that they are in a place
full of healthy relationships where they can express themselves.

e @O® ()
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1.4 Benefits of a Positive Learning Environment?

Benefits of a Positive Learning Environment

Improve attention
to learning

Redéde Siress

farthvertiachi

Suppert Social
Emotional Learning (SEL)
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Train The Trainer - The Learning Environment: Benefits of a Positive Learning Environment

Benefits of a Positive Learning Environment

Improve attention
to learning

Redéde stress
Bugd andedry

Suppert Social
Emotional Learning (SEL)

-

MODULE PPIPIPS @
PROGRESS ELLISEDUCATION

——SERVICES—

1.5 Instructors Control the Learning Environment

Instructors Control the Learning Environment

S SAFE, SECURE &
COMFORTABLE SPACE

POSITIVE LEARNING
ENVIRONMENT

ROUTINES & EXPECTATIONS
ESTABLISHED

STUDENT ENGAGEMENT
ENCOURAGED

POSITIVE PEER

RELATIONSHIPS

Notes:
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Train The Trainer - The Learning Environment: Instructors Control the Learning Environment

Instructors Control the Learning Environment

POSITIVE LEARNING
ENVIRONMENT

SAFE, SECURE &
COMFORTABLE SPACE

ESTABLISHED

ROUTINES & EXPECTATIONS

STUDENT ENGAGEMENT i POSITIVE PEER
ENCOURAGED
RELATIONSHIPS
e () ©I010 ()
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1.6 Four Steps of a Safe Learning Environment

Four Steps of a Safe Learning Environment \

CLICK ON EACH TO LEARN MORE .
Instruct g k
safe lear!

order in classes they teach.

creating a
maintaining
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Train The Trainer - The Learning Environment: Four Steps of a Safe Learning Environment

Four Steps of a Safe Learning Environment
CLICK ON EACH TO LEARN MORE

Instruct i creating a k
safe lear| maintaining

order in classes they teach.

PROGRESs | ®®eeee _EE@JD;A_
1.7 Step 1

Four Steps of a Safe Learning Environment

EMBARASSMENT-FREE

o Allowing students to have the right to pass, if they are unable to
answer a question.

0 Students should not feel negatively for not knowing an answer
to a question or for providing a wrong answer.

Notes:
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Train The Trainer - The Learning Environment: Four Steps of a Safe Learning Environment

Four Steps of a Safe Learning Environment

EMBARASSMENT-FREE

o Allowing students to have the right to pass, if they are unable to
answer a question.

0 Students should not feel negatively for not knowing an answer
to a question or for providing a wrong answer.
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1.8 Step 3

Four Steps of a Safe Learning Environment
FREE FROM THE UNKNOWN

e Students should not be wondering about instructor expectations.

0 Students should be given clear learning outcomes as well as
assignment expectations.
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Train The Trainer - The Learning Environment: Four Steps of a Safe Learning Environment

Four Steps of a Safe Learning Environment
FREE FROM THE UNKNOWN

o Students should not be wondering about instructor expectations.

0 Students should be given clear learning outcomes as well as
assignment expectations.

MODULE @
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1.9 Step 4

Four Steps of a Safe Learning Environment

o Students should be allowed to make mistakes and encouraged to
learn from mistakes.

Notes:
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Train The Trainer - The Learning Environment: Four Steps of a Safe Learning Environment

Four Steps of a Safe Learning Environment

0 Students should be allowed to make mistakes and encouraged to
learn from mistakes.

S
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1.10 Step 2

Four Steps of a Safe Learning Environment

INTIMIDATION-FREE

o Assuring students that regardless of their previous experience
or inexperience they will be treated fairly in the class.

0 Students should be encouraged to ask for clarification whenever
they do not understand a concept, directions, or assignment.
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Train The Trainer - The Learning Environment: Four Steps of a Safe Learning Environment

Four Steps of a Safe Learning Environment

INTIMIDATION-FREE

0 Assuring students that regardless of their previous experience
or inexperience they will be treated fairly in the class.

0 Students should be encouraged to ask for clarification whenever
they do not understand a concept, directions, or assignment.
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1.11 The Physical Space

The Physical Space

CLICK ON EACH TO LEARN MORE

TYPE OF SPACE PHYSICAL SPACE COMFORT
EQUIPMENT TECHNOLOGY NEEDS

®O® (<)
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Train The Trainer - The Learning Environment: The Physical Space

The Physical Space

TYPE OF SPACE PHYSICAL SPACE COMFORT

MODULE cseseus ©
PROGRESS ! ELLISEDUCATION

1.12 Organization

Organization

0 Instructors must also be organized before teaching to ensure the
environment is ready for students to be successful.

0 Before teaching instructors are responsible for organizing and putting
together class materials for students.

a There are resources to aid instructors in creating lessons with exercises
and activities.

Organize activities and Prepare supplies for » Have all resources
exercises in advance easy transitions " readily available

@M (<)
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Train The Trainer - The Learning Environment: Organization

Organization

Instructors must also be organized before teaching to ensure the
environment is ready for students to be successful.

Before teaching instructors are responsible for organizing and putting
together class materials for students.

There are resources to aid instructors in creating lessons with exercises
and activities.

Prepare supplies for Have all resources

Organize activities and
" readily available

exercises in advance easy transitions
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1.13 Materials

o
v
v
v
M

COURSE OUTLINE/
SYLLABUS

Communicate
the expectations
of the instructor

for the course.

Notes:

Materials

1] 202 ]

TEXTBOOKS/ ACTIVITY ASSIGNMENTS HANDOUTS
RESOURCES RESOURCES
Should be Clear — thPrednare 1
prepared in instructions S| #WL@ fit ke setupiin %[? ?%?\ets wnth
Are there ¢ eanln materials nee
advance or as well as the equitmal$ w necessary
throt.;ghout a 'attentloz Are tR2S X{l } iR supplies or presentation
class. gwe," to'the eqmpnq it sofhat must be repl’a? uts
equipment. the les:
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Train The Trainer - The Learning Environment: Materials

Materials

L] 298
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COURSE OUTLINE/ TEXTBOOKS/ ACTIVITY ASSIGNMENTS HANDOUTS
SYLLABUS RESOURCES RESOURCES
Communicate Should be Clear ST thPreé)ared int = . Provj)de
the expectations prepared in instructions rrad #*&@.?3 e onlh %jﬂt?éﬁet's with
¥ Are there cleaning materials needed for

of the instructor advance or as well as the equipm?:' w necessary
for the course. throt:ghout a 'attentlo: Are tRES ?;%é%;gg% silisiliesio presentation

class. g'ver' tothe equiprﬂ i Ofhat must be repl}aé&ﬁpms

equipment. the lesson.
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1.14 Summary

Summary

Thava nea faiivc cbnne af o cnfa lancnins amidenmmnnnt Thaca tncloda

Instructors should identify and reserve the proper type of space, furniture,
and lighting for the learning lesson. Climate should be adjusted as well.

Organization and preparation will help instructors create a positive
learning environment. Instructors should prepare materials and supplies
before a class.

Preparing the learning environment’s physical space is important for
successful teaching.

Each learning environment should match the requirements for the lesson.

Notes:
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Train The Trainer - The Learning Environment: Summary

Summary

Thava nea faiic cbnne ~nf o cafalancnines amidennmmant Thaca lnaloda

0 Instructors should identify and reserve the proper type of space, furniture,
and lighting for the learning lesson. Climate should be adjusted as well.

Organization and preparation will help instructors create a positive
learning environment. Instructors should prepare materials and supplies
before a class.

0 Preparing the learning environment’s physical space is important for
successful teaching.

Each learning environment should match the requirements for the lesson.

MODULE @
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1.15 Type of space

The Physical Space

TYPE OF SPACE

Each learning environment should match the space requirements for
the lesson.

Instructors identify and reserve the proper type of space based on the
lesson’s activities for a course.

Some examples of different learning spaces include conference rooms,
auditoriums, classrooms, gymnasiums, pools and virtual spaces.

When teaching skills, instructors must consider the space needed for
the equipment to be spread out.

& & ¢

Published by Articulate® Storyline www.articulate.com



Progress (Slide Layer)

Train The Trainer - The Learning Environment: The Physical Space

The Physical Space

TYPE OF SPACE

Each learning environment should match the space requirements for
the lesson.

Instructors identify and reserve the proper type of space based on the
lesson's activities for a course.

Some examples of different learning spaces include conference rooms,
auditoriums, classrooms, gymnasiums, pools and virtual spaces.

When teaching skills, instructors must consider the space needed for
the equipment to be spread out.

o\
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1.16 Technology Needs

The Physical Space

TECHNOLOGY NEEDS

o Instructors need to verify the technology requirements for the
learning environment by checking wifi network access and stability.

a Instructors will also need to confirm hosting sites and other resources
to be sure everything is functioning properly.
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Train The Trainer - The Learning Environment: The Physical Space

The Physical Space

TECHNOLOGY NEEDS

0 Instructors need to verify the technology requirements for the
learning environment by checking wifi network access and stability.

0 Instructors will also need to confirm hosting sites and other resources
to be sure everything is functioning properly.

PROGRESs | ®®®eeee _@_
1.17 Equipment

The Physical Space

EQUIPMENT

0 Instructor resources for courses such as CPR provide specific details
on equipment requirements.

e To maximize learning, instructors must secure sufficient equipment
for all students so that any delays in practice are minimized.

Notes:
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Train The Trainer - The Learning Environment: The Physical Space

The Physical Space

EQUIPMENT

o Instructor resources for courses such as CPR provide specific details
on equipment requirements.

e To maximize learning, instructors must secure sufficient equipment
for all students so that any delays in practice are minimized.
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1.18 Physical Space Comfort

The Physical Space

PHYSICAL SPACE COMFORT

= A
FURNITURE LIGHTING
Includes providing Avoid too dark

chairs and desks

when needed Avoid too bright

CLIMATE
Avoid too cold

Avoid too hot

OTHER

Access to water,
restrooms, snacks,
and vending
machines during
breaks

®R® (9
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Train The Trainer - The Learning Environment: The Physical Space

The Physical Space

PHYSICAL SPACE COMFORT

[ | ———— |
= A48 il
FURNITURE LIGHTING CLIMATE OTHER
Includes providing Avoid too dark Avoid too cold Access to water,

restrooms, snacks,
and vending
machines during
breaks

chairs and desks

whenreeded Avoid too bright Avoid too hot
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TTT Lesson 6 - Classroom Instruction - FINAL
1. Content

1.1 Welcome
ELLISEDUCATION

Train the Trainer:
Classroom Instruction

CLICK TO BEGIN @

Notes:
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1.2 Learning Outcomes

Learning Outcomes

Discover personal attributes for the ideal instructors.

SIS '
Review presenter basics.
wa J
Describe how to scan for comprehension during instruction.
ciassroom l

Recognize characteristics for distracted learners and discover how to
engage them.

-
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Train The Trainer - Classroom Instruction: Learning Outcomes

Learning Outcomes

c Discover personal attributes for the ideal instructors.

@ Review presenter basics.
ey 4
e Describe how to scan for comprehension during instruction.
cliassroom I

Recognize characteristics for distracted learners and discover how to
engage them.

-
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1.3 Ideal Instructors

Ideal Instructor Attributes
CLICK ON EACH TO LEARN MORE

FAIR HONEST CLEAR COMMUNICATOR CONFIDENT
HRM BUT FALEXIBLE OBJECTIVE PREPARED PASSIONATE
COMPASSIONATE PATIENT ORGANIZED

@M (<) (»

Notes:
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Ideal Instructor Attributes
CLICK ON EACH TO LEARN MORE

FAIR HONEST CLEAR COMMUNICATOR CONFIDENT
HRM BUT ALEXIBLE OBJECTIVE PREPARED PASSIONATE
COMPASSIONATE PATIENT ORGANIZED
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1.4 Ideal Instructor Attributes - Fair

Ideal Instructor Attributes

Instructors treat their students with respect and apply the concepts
° of equality and equity appropriately. Also means that the instructor
consistently follows set standards and enforces rules uniformly.

When a student is struggling to be successful in the course, the fair
a instructor will explore remaining options available to the student to
fulfill their learning objectives and if possible be successful in the class.

course. Includes detining how student competency will be measured.

0 Understand that some students may need additional assistance or
attention and will take active steps to ensure this happens.
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Train The Trainer - Classroom Instruction: Ideal Instructor Attributes

Ideal Instructor Attributes

Instructors treat their students with respect and apply the concepts
0 of equality and equity appropriately. Also means that the instructor
consistently follows set standards and enforces rules uniformly.

When a student is struggling to be successful in the course, the fair
a instructor will explore remaining options available to the student to
fulfill their learning objectives and if possible be successful in the class.

course. Includes detining how student competency will be measured.

0 Understand that some students may need additional assistance or
attention and will take active steps to ensure this happens.

RS, | eee i ®O® (<)
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1.5 Ideal Instructor Attributes - Compassionate

Ideal Instructor Attributes

COMPASSIONATE ' ‘

o An intimidating subject becomes less so and a reluctant student
becomes a little more receptive.

9 Excellent instructors maintain positivity and are slow to become
annoyed with the unexpected.

Being polite, smiling frequently, showing individual students attention

0 and encouragement will result in both more effective learning on the
part of students and a more enjoyable experience on the part of the
instructor.

®@E@® («) (»)

Notes:

When an instructor is compassionate and kind, it sets a tone that puts everyone at ease.
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Ideal Instructor Attributes

COMPASSIONATE

e An intimidating subject becomes less so and a reluctant student
becomes a little more receptive.

a Excellent instructors maintain positivity and are slow to become
annoyed with the unexpected.

Being polite, smiling frequently, showing individual students attention
0 and encouragement will result in both more effective learning on the
part of students and a more enjoyable experience on the part of the

instructor.
MODULE o6 @
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1.6 Ideal Instructor Attributes - Firm & Flexible

Ideal Instructor Attributes
' FIRM BUT FLEXIBLE 3

Instructors need to be firm when applying standards involving course

a competency requirements, student skill performance, maintaining
appropriate focus on curriculum, and overall student safety and well-
being.

9 There are frequently situations where flexibility and the willingness to
adapt is necessary.

0 Working with what you have to make the best of a bad situation is
often critical to the long term success of an instructor in any field.
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Train The Trainer - Classroom Instruction: Ideal Instructor Attributes

Ideal Instructor Attributes

FIRM BUT FLEXIBLE

Instructors need to be firm when applying standards involving course
competency requirements, student skill performance, maintaining
appropriate focus on curriculum, and overall student safety and well-
being.

There are frequently situations where flexibility and the willingness to
adapt is necessary.

Working with what you have to make the best of a bad situation is
often critical to the long term success of an instructor in any field.

MODULE
PROGRESS ELLISEDUCATION

1.7 Ideal Instructor Attributes - Honest

Ideal Instructor Attributes

Honest instructors avoid concealing the truth from their students
during class.

Instructors also need to be honest when they do not know the answer
to a student’s question.

When mistakes are made, instructors should hold themselves
accountable and own up to those errors or omissions.
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Ideal Instructor Attributes

HONEST

e Honest instructors avoid concealing the truth from their students
during class.

o Instructors also need to be honest when they do not know the answer
to a student’s question.

0 When mistakes are made, instructors should hold themselves
accountable and own up to those errors or omissions.

)
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1.8 Ideal Instructor Attributes - Objective

Ideal Instructor Attributes

OBJECTIVE

They don't give their opinion too quickly and refrain from stating an
answer is incorrect too quickly.

They allow students to voice their thoughts freely.

They respect all opinions giving equal voice to all students.

They place value on the prior work and life experiences brought to the
learning environment by all participants in a class.

e © & o
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Train The Trainer - Classroom Instruction: Ideal Instructor Attributes

Ideal Instructor Attributes

OBJECTIVE

They don't give their opinion too quickly and refrain from stating an
answer is incorrect too quickly.

0 They allow students to voice their thoughts freely.

They respect all opinions giving equal voice to all students.

0 They place value on the prior work and life experiences brought to the
learning environment by all participants in a class.
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1.9 Ideal Instructor Attributes - Patient

Ideal Instructor Attributes

PATIENT

Patient instructors don’t come across as quick to anger, or short
tempered, or frustrated when not all students are understanding.

Patient instructors recognize and respect that not all students will
reach a level of competence at the same time.

They recognize that students learn at their own pace.

Patient instructors view wrong answers as a learning opportunity
and not a learning failure.

© & & ©
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Train The Trainer - Classroom Instruction: Ideal Instructor Attributes

Ideal Instructor Attributes

PATIENT

Patient instructors don't come across as quick to anger, or short
tempered, or frustrated when not all students are understanding.

a Patient instructors recognize and respect that not all students will
reach a level of competence at the same time.

They recognize that students learn at their own pace.

0 Patient instructors view wrong answers as a learning opportunity
and not a learning failure.
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1.10 Ideal Instructor Attributes - Clear Communicator

Ideal Instructor Attributes

CLEAR COMMUNICATOR

Instructors communicate with students through written resources
such as handouts, textbooks, emails, and text messages.

WNSTRUCTR

Ideal instructors will monitor how effective their communication TRANER B
methods are with each student. '

It is often a breakdown in communication at some level when a
student fails to understand a concept.

© © & ©

Vary how they communicate with each student to provide the best
chance of fully understanding the information being delivered.
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Train The Trainer - Classroom Instruction: Ideal Instructor Attributes

Ideal Instructor Attributes

CLEAR COMMUNICATOR

o Instructors communicate with students through written resources
such as handouts, textbooks, emails, and text messages.
) \NSTRUCTOR
9 Ideal instructors will monitor how effective their communication TRANER B
methods are with each student. i
0 Itis often a breakdown in communication at some level when a

student fails to understand a concept.

0 Vary how they communicate with each student to provide the best
chance of fully understanding the information being delivered.
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1.11 Ideal Instructor Attributes - Prepared

Ideal Instructor Attributes
PREPARED

o Instructors prepare the classroom and themselves in advance.

0 They plan what they are teaching and rehearse their lessons.
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Train The Trainer - Classroom Instruction: Ideal Instructor Attributes

Ideal Instructor Attributes
PREPARED

0 Instructors prepare the classroom and themselves in advance.

0 They plan what they are teaching and rehearse their lessons.
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1.12 Ideal Instructor Attributes - Organized

Ideal Instructor Attributes

ORGANIZED

a Staying organized as an instructor requires more than simply
following a plan.

The plan may need to be adjusted in order to properly manage
0 available time, available equipment or supplies, or to meet changing
needs of students.

0 Staying organized also means keeping students on task, especially in
courses that involve many skills.

Notes:
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Train The Trainer - Classroom Instruction: Ideal Instructor Attributes

Ideal Instructor Attributes

ORGANIZED

o Staying organized as an instructor requires more than simply
following a plan.

The plan may need to be adjusted in order to properly manage
0 available time, available equipment or supplies, or to meet changing
needs of students.

0 Staying organized also means keeping students on task, especially in
courses that involve many skills.
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1.13 Ideal Instructor Attributes - Confident

Ideal Instructor Attributes

CONFIDENT

Instructors are constantly evaluated, and it is important they are
competent in their knowledge of the subject they are instructing.

They need to be firm when their opinions are challenged yet also
show a willingness to learn more, become better, by evolving.

The ideal instructors also need to demonstrate they have confidence
in others they are teaching.

Students need to know their instructors believe in them and will work
with them to achieve positive outcomes.

®@E® (©) ()

Published by Articulate® Storyline www.articulate.com



Progress (Slide Layer)

@
o
o

Train The Trainer - Classroom Instruction: Ideal Instructor Attributes

Ideal Instructor Attributes

CONFIDENT

Instructors are constantly evaluated, and it is important they are
competent in their knowledge of the subject they are instructing.

They need to be firm when their opinions are challenged yet also
show a willingness to learn more, become better, by evolving.

The ideal instructors also need to demonstrate they have confidence
in others they are teaching.

Students need to know their instructors believe in them and will work
with them to achieve positive outcomes.
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1.14 Ideal Instructor Attributes - Passionate

& o o

Ideal Instructor Attributes

PASSIONATE

Students know when you are genuinely interested in what you are
teaching.

Great instructors make learning enjoyable by teaching in a way that
appeals to students’ interests when they are teaching with passion.

The best teachers aim to make new topics more entertaining and
interesting by making creative lessons.

When students enjoy the lesson, they are more likely to participate
and value it.
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Train The Trainer - Classroom Instruction: Ideal Instructor Attributes

Ideal Instructor Attributes

PASSIONATE

Students know when you are genuinely interested in what you are
teaching.

appeals to students’ interests when they are teaching with passion.

The best teachers aim to make new topics more entertaining and

o Great instructors make learning enjoyable by teaching in a way that
9 interesting by making creative lessons.

0 When students enjoy the lesson, they are more likely to participate
and value it.
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1.15 Public Speaking

Teaching is Not Delivering a Speech.

o When teaching, instructors expect to engage with students through
discussion and questions.
L

0 Instructors stay on topic, guiding the instruction ensuring that students
can achieve lesson outcomes.

should expect to be interrupted.

0 If the instruction method and lesson plan isn’t working, instructors have a
back-up plan ready to use just in case.

@®@E® (<)
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Train The Trainer - Classroom Instruction: Public Speaking

0 When teaching, instructors expect to engage with students through
discussion and questions.

° Instructors stay on topic, guiding the instruction ensuring that students
can achieve lesson outcomes.

Y should expect to be interrupted.

e If the instruction method and lesson plan isn’t working, instructors have a
back-up plan ready to use just in case.
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1.16 Presenter Basics

Presenter Basics

a 1 O

DRESS STAND BE APPROACHABLE
APPROPRIATELY TALL AND SMILE

@M (<)

Notes:
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Presenter Basics

a 1 O

DRESS STAND BE APPROACHABLE
APPROPRIATELY TALL AND SMILE
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1.17 Presentation Basics - Eye Contact

PRESENTER BASICS

EYE CONTACT

o Eyes communicate many messages. When instructors make eye
contact, they connect with students.

0 Avoid focusing on just one student by scanning the room to
greet as many students as possible for a connection.

a Avoid looking over the heads of the students and turning their
backs to read presentations.
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PRESENTER BASICS

0 Eyes communicate many messages. When instructors make eye
contact, they connect with students.

0 Avoid focusing on just one student by scanning the room to
greet as many students as possible for a connection.

a Avoid looking over the heads of the students and turning their
backs to read presentations.
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1.18 Presentation Basics - Movement

PRESENTER BASICS

Instructors should be aware of the best place to position
themselves in the classroom when speaking to their students.

Determine in advance how much movement will be possible in
the confines of the classroom.

Pacing can end up taking away from the message of the person
speaking and distract listeners.

C © & ¢

Instructors should circulate among the students when possible.

®O® (<)

Notes:
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Train The Trainer - Classroom Instruction: Presenter Basics

PRESENTER BASICS

=

Instructors should be aware of the best place to position
themselves in the classroom when speaking to their students.

Determine in advance how much movement will be possible in
the confines of the classroom.

Pacing can end up taking away from the message of the person
speaking and distract listeners.
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Instructors should circulate among the students when possible.
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1.19 Presentation Basics - Speed Matters

PRESENTER BASICS

' SPEED MATTERS :

Instructors who teach at the same pace that they normally talk,
o may find that their students are having a difficult time following
along with the lesson.

Q Slowing down when presenting a lesson can improve the ability
for students to comprehend what they are learning.

Q Instructors need to be careful not to speak so slowly that they
sound monotone and disinteresting to their students.

Notes:
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Train The Trainer - Classroom Instruction: Presenter Basics

PRESENTER BASICS

' SPEED MATTERS '

Instructors who teach at the same pace that they normally talk,
0 may find that their students are having a difficult time following
along with the lesson.

o Slowing down when presenting a lesson can improve the ability
for students to comprehend what they are learning.

@ Instructors need to be careful not to speak so slowly that they
sound monotone and disinteresting to their students.
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1.20 Presenter Basics - Control Nerves

PRESENTER BASICS

'CONTROL NERVES

O Nervous instructors tend to go too fast and finish much earlier
than they expect to when teaching.

0 If instructors are nervous, they can take deep breaths and slow
down when speaking speak to avoid sounding rushed.

0 They can create note cards to keep them on track and always
use the course materials as references.
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PRESENTER BASICS
' CONTROL NERVES '

a Nervous instructors tend to go too fast and finish much earlier
than they expect to when teaching.

0 If instructors are nervous, they can take deep breaths and slow
down when speaking speak to avoid sounding rushed.

0 They can create note cards to keep them on track and always
use the course materials as references.

ELLISEDUCATION
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1.21 Content Preparation

Content Preparation

0 Prior to teaching, instructors should review the content before the lesson
and prepare notes for teaching.

0 Knowing information well enough to teach and talk beyond a scripted
lesson plan prepares the instructor.

0 Making Powerpoints and other visual aids can support a lesson, but should
not be used as the lesson itself, and should not be read to students.

@®@E® (<)

Notes:
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Train The Trainer - Classroom Instruction: Content Preparation

0 Prior to teaching, instructors should review the content before the lesson
and prepare notes for teaching.

e Knowing information well enough to teach and talk beyond a scripted
lesson plan prepares the instructor.

o Making Powerpoints and other visual aids can support a lesson, but should
not be used as the lesson itself, and should not be read to students.
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1.22 Scan for Comprehension

Scan for Comprehension

a Instructors should scan for comprehension by looking
around for attentive listening.

Instructors should ask periodic questions to gauge
understanding and be prepared to restate concepts
in a different way when students appear confused.

Instructors should be prepared to adjust a lesson
when students are confused by having a back up plan
prepared.

Notes:
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Train The Trainer - Classroom Instruction: Scan for Comprehension

Scan for Comprehension

0 Instructors should scan for comprehension by looking
around for attentive listening.

Instructors should ask periodic questions to gauge
understanding and be prepared to restate concepts
in a different way when students appear confused.

Instructors should be prepared to adjust a lesson
when students are confused by having a back up plan
prepared.
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1.23 Competency Equals Success

Competency Equals Success

o Teach so that students become competent and able
to apply the content.

If students are falling behind for any reason,
instructors should offer extra help during breaks and
after sessions to assist them with learning the content.
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Train The Trainer - Classroom Instruction: Competency Equals Success

Competency Equals Success

o Teach so that students become competent and able
to apply the content.

If students are falling behind for any reason,
instructors should offer extra help during breaks and
after sessions to assist them with learning the content.
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1.24 Distracted Students

Distracted Studértsitegies

CLICK ON EACH TO LEARN MORE

CLASS RULES

ENGAGEMENT

NKIN
QUESTIONS

®O® (<)
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Distracted Studéitsitegies

CLICK ON EACH TO LEARN MORE

CLASS RULES

______ ENGAGEMENT

PROXIMITY
NKIN
QUESTIONS
CIRCULATE
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1.25 Distracted Students - Class Rules

Distracted Students Strategies

CLASS RULES

Adult learners may be distracted by work or home related issues, and
feel a need to check their cell phones during classroom lessons.

Younger students may be distracted by social media and as a result
check their cell phones frequently.

Instructors set rules around cell phone usage before the class and
o announce schedule breaks in advance, so students are aware the
proper times for this activity.
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Distracted Students Strategies

CLASS RULES

Adult learners may be distracted by work or home related issues, and
feel a need to check their cell phones during classroom lessons.

Younger students may be distracted by social media and as a result
check their cell phones frequently.

Instructors set rules around cell phone usage before the class and
a announce schedule breaks in advance, so students are aware the
proper times for this activity.
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1.26 Distracted Students - Circulate

Distracted Students Strategies

CIRCULATE

o Instructors circulate the room so distracted students can follow along
not staring at the same spot.
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Distracted Students Strategies

CIRCULATE

e Instructors circulate the room so distracted students can follow along
not staring at the same spot.
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1.27 Distracted Students - Engagement

Distracted Students Strategies
ENGAGEMENT

An engaging learning experience is designed using various exercises,
0 stimuli with multi-media, student involvement, group work, and
instructor facilitation.

Engage students by calling on them for demonstrations and
assistance when role modeling a skill is needed.

0 Place all students in groups so they are contributing to activities with
peers and not just listening to instructors.

Notes:
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Train The Trainer - Classroom Instruction: Distracted Students Strategies

Distracted Students Strategies
ENGAGEMENT

An engaging learning experience is designed using various exercises,
0 stimuli with multi-media, student involvement, group work, and
instructor facilitation.

Engage students by calling on them for demonstrations and
assistance when role modeling a skill is needed.

a Place all students in groups so they are contributing to activities with
peers and not just listening to instructors.
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1.28 Distracted Students - Proximity

Distracted Students Strategies
PROXIMITY

o Sometimes instructors stand near the distracted students.

0 Sometimes they seat distracted students near the main area of
instruction.
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Train The Trainer - Classroom Instruction: Distracted Students Strategies

Distracted Students Strategies
PROXIMITY

o Sometimes instructors stand near the distracted students.

c Sometimes they seat distracted students near the main area of
instruction.
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1.29 Distracted Students - Questions

Distracted Students Strategies

ASK QUESTIONS

instructors can ask questions, take polls or have students stand for
0 questions when they are checking for understanding to keep students
from becoming distracted.
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Train The Trainer - Classroom Instruction: Distracted Students Strategies

Distracted Students Strategies

ASK QUESTIONS

instructors can ask questions, take polls or have students stand for
questions when they are checking for understanding to keep students
from becoming distracted.
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1.30 Summary

Summary

Ideal instructors are known for being fair, firm, yet flexible when needed,
0 compassionate, honest, objective, patient, clear communicators,
prepared, organized, confident, and passionate.

Teaching is not delivering a speech. And while teaching, successful
instructors follow basic presenter tips.

Instructors can discourage students from becoming distracted during a
0 lesson by motivating them, engaging them and having them participate in
alesson.

Instructors can involve students in a lesson by organizing activities when
teaching and asking questions.

@M (<)

Notes:
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Train The Trainer - Classroom Instruction: Summary

Summary

Ideal instructors are known for being fair, firm, yet flexible when needed,
° compassionate, honest, objective, patient, clear communicators,
prepared, organized, confident, and passionate.

o Teaching is not delivering a speech. And while teaching, successful
instructors follow basic presenter tips.

Instructors can discourage students from becoming distracted during a
0 lesson by motivating them, engaging them and having them participate in
alesson.

0 Instructors can involve students in a lesson by organizing activities when
teaching and asking questions.
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2. Knowledge Check
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Lesson 7 Facilitation of Online Learning - FINAL

1. Content

1.1 Welcome

ELLISEDUCATION
~SERVICES—

Train the Trainer:
Facilitation of Online
Learning

Notes:

CLICK TO BEGIN ©
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1.2 Learning Outcome

Learning Outcomes

Notes:

©
4]
©
(6]

Define online education.
-

Describe how to facilitate online education.
A -

Review web conferencing platforms and other common resources
available to facilitate online learning.

~— -

Discuss best practices for distance learning presentations and
facilitating lessons.

- - - A LU S D LU
List recommendations for distance learning environments.
- [ STUGENTC ENEARETTETCDUTIIE
Identify ways to engage students when facilitating online learning.

Published by Articulate® Storyline www.articulate.com




Progress (Slide Layer)

Train The Trainer - Facilitation of Online Learning: Learning Outcomes

Learning Outcomes

0 Define online education.
-

g Describe how to facilitate online education.
A -

e Review web conferencing platforms and other common resources
available to facilitate online learning.

- -

e Discuss best practices for distance learning presentations and
facilitating lessons.
- - - eeTOTe TeaT e e vironment

e List recommendations for distance learning environments.
- UGt RARCTITENT DUTIIE
@ Identify ways to engage students when facilitating online learning.
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1.3 Definitions

Distance Learning
Any learning that takes place across distance and not in
a traditional classroom.

Online Learning

Education that takes place over the Internet.

E-Learning
Type of online education that
relies on digital resources for
the facilitation and learning.

Blended Learning
The combination of classroom
and virtual learning

Published by Articulate® Storyline www.articulate.com



Progress (Slide Layer)

Train The Trainer - Facilitation of Online Learning: Learning Outcomes

Distance Learning
Any learning that takes place across distance and not in
a traditional classroom.

Online Learning

Education that takes place over the Internet.

E-Learning
Type of online education that
relies on digital resources for
the facilitation and learning.

MODULE 00 @
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Blended Learning
The combination of classroom
and virtual learning

1.4 Facilitating Online Learning

0 Courses should be designed and instructed according to best practices for
online teaching and learning.

The instruction of online education can be taught fully asynchronous
where students learn lessons through application resources and software
on a learning platform at their own pace.

0 It can also involve using a virtual web conferencing platform for lecture
and instruction, or a physical classroom for instruction.

o To have successful online learning, a stable high-speed Internet
connection is mandatory.

®O® (<)

Notes:
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0 Courses should be designed and instructed according to best practices for
online teaching and learning.

The instruction of online education can be taught fully asynchronous
0 where students learn lessons through application resources and software
on a learning platform at their own pace.

0 It can also involve using a virtual web conferencing platform for lecture
and instruction, or a physical classroom for instruction.

0 To have successful online learning, a stable high-speed Internet
connection is mandatory.

—~SERVICES-

P
MODULE @
PROGRESs ®®®¢® MEDLC—')ATDN @ @ @ @

Published by Articulate® Storyline www.articulate.com



1.5 Steps to Facilitate Online Learning

Steps to Facilitate Online Learning

O 0 6 0 0 0 00

Review Determine Decide on Use an Prepare Preview Host live
lesson audience & evaluation educational  necessary  instructional & testing courses
plans quantity procedure platform equipment materials

@M (<)

Notes:
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Steps to Facilitate Online Learning

O 06 60 0 00 00O

Review Determine Decide on Use an Prepare Preview Host live
lesson audience & evaluation educational  necessary  instructional & testing courses
plans quantity procedure platform equipment materials
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1.6 Equipment Needed to Facilitate Online Learning

Equipment Needed to Facilitate Online Learning

If students are expected to have a high degree of interaction
0 through their webcams, then instructors may need more than
one monitor.

e Instructors should have a computer with a webcam or a camera
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Equipment Needed to Facilitate Online Learning

If students are expected to have a high degree of interaction
0 through their webcams, then instructors may need more than
one monitor.

Instructors should have a computer with a webcam or a camera
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1.7 Web Conferencing Platforms

Web Conferencing Platforms

Q Google Meet Q :%: GoToMeeEing
by LogMe(§

200m

co SKVDE 7 Pectora

webex

®O® (<)

Notes:
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Web Conferencing Platforms

Q Google Meet O s GoToMeetzing
Zoom '
C1sc§Q

C " Pectora
webex e 7V d 7
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1.8 Online Resources

Online Resources

mcami Kahoot! edfu%z.e

INSu Y snasksnd Mf;tfﬁources to el corsanini és and issue
v Assi i d v % ractive PDF
videﬁ%ﬁg ){(! qu review corét‘r:l:f,é?j!&ig & onéire Biis thatcan be

perience : -1 the public domaé " " d
¥ Students (an, ctors assign wo &8 design quizZes, 5150 upload viﬁﬂfgﬁjo e

respond.yia ‘é'ﬁ‘?gnments duri@lingfeatures, m%méssessmenﬁ&ﬂé andeturn

device.
4 Feedba%tr&’éﬂts completé/ thEf .trar?sfor m Ies?q?:mﬁgﬁudent PYOSIESS vi:yer:a\:illc;
instructgra gnd | << digitally for live, in-person instruction

other students uploads
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Online Resources

mxami Kahoot! ed,%ﬂe

INSu Y snasksnd m%(ﬁou rces to pejinft corscaris §5 and issue
v Assi ] d v % ractive PDF
i Btg review &%@xgﬁi%ti b8 glgjl'ig?:m%‘ s'tHatcan be

xperience 5
v StUde}‘t?rfﬁ?z@?ors assign wo &85 design qQuiZZSs 5150 upload vnﬁ%%f oicrete, SE,

respond.yia nments durii@ igeatures, bosémissessmenffomcg andetumn

device.
\4 Feedba(gttfaéﬁts complete‘/ thEf 'trar.nsform les?%ﬂﬁ?ﬁudent PYOZIESS vi?eme :illc:r
'nStrUCtW&ﬁi‘ﬁdclass digitally for live, in-person instruction

other students uploads
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1.9 Lesson Preparation

1 /
Best Practices for Online Presentations ! L

Lesson Preparation pR&REmoRND EELMEERNT DELIVERY

Instructors must choose how they will conduct the recording.
9 f 9 simply »== *= ~==~enshare featyse in the web
B el service, —
}1

I B |

\

e 2 rirstupioad visuai aiu :ppo Use their notes
~aging

Thesestpplitcaticars aant bel Btaetirglantbsiqppjrg teppesentation
0 cecandel viseelensercad adkilgubstiontsewk darificatiomand

engagimpithestedanling.

Vi complete % deliver as scheduled
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Best Practices for Online Presentations

Lesson Preparation pR&REmoFND EEAMERT DELIVERY

Instructors must choose how they will conduct the recording.
0 simply *== *=~ ~~—~enshare featyza in the web
service.

e ad visuaraia app o Use their
-38ing

Thesestpplitaticars aant bl Btaetirglantbsiqppjrg teppesentation
0 cecendet visdelesserctd adkilqubstiossseek darificatiorand

engagimpithestedanting.

s complete B ¥ deliver as scheduled
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1.10 Preparing Visual Aids

Preparing Visual Aids

0 Instructors may want to modify the order of presentation slides or add
additional slides to a lesson they are facilitating online.

Q In some cases instructors may create their own presentation.

@®@E® (<)
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Preparing Visual Aids

0 Instructors may want to modify the order of presentation slides or add

additional slides to a lesson they are facilitating online.

0 In some cases instructors may create their own presentation.

/
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1.11 Presentations

Preparing Visual Aids

¢ b
A y
Make visible for everyone. % Share the screen.
;2,; Issue copies. fiﬁgp Be professional.
Pl . . S .
£ Be audience appropriate. £ Use graphics properly.

Notes:
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Preparing Visual Aids

PRESENTATIONS

o Make visible for everyone. o Share the screen.

0 Issue copies. 0 Be professional.

o Be audience appropriate. 0 Use graphics properly.
MODULE @
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1.12 Creating Content Slides

Preparing Visual Aids

CREATING CONTENT SLIDES

0 Keep it simple. Q Use brief bullet points.

0 Avoid excessive visual effects. 0 Use appropriate graphics.

o Avoid displaying content that is out of sync with your verbal delivery.

Notes:

Published by Articulate® Storyline www.articulate.com



Progress (Slide Layer)

Train The Trainer - Facilitation of Online Learning: Learning Outcomes

Preparing Visual Aids

CREATING CONTENT SLIDES

9 Keep it simple. 0 Use brief bullet points.

9 Avoid excessive visual effects. 0 Use appropriate graphics.

o Avoid displaying content that is out of sync with your verbal delivery.
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1.13 Slide Text and Backgrounds

Preparing Visual Aids

SLIDE TEXT AND BACKGROUNDS

FONTS POINT SIZES CONTRAST

Tahoma SLIDE TITLES LIMIT MULTIPLE
Garamond 36-42 point
]

Aral BULLETED ITEMS
Helvetica 28‘32 pOIﬂt

®O® (<)

Notes:
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Preparing Visual Aids

SLIDE TEXT AND BACKGROUNDS

FONTS POINT SIZES

Tahoma SLIDE TITLES
Garamond 36—42 pO| nt

Anal BULLETED ITEMS
Helvetica 28‘32 pOIﬂt
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CONTRAST

LIMIT MULTIPLE
COLORS
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1.14 Virtual Classroom Environment - Instructor Perspective

Virtual Classroom Environment - Instructor Perspective

Plain Proper Test Keep Close Use
background  Lighting y filtered hendphmsg. a
angle view desktop microphone  ——
uncluttered tabs
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Virtual Classroom Environment - Instructor Perspective

Plain Propcr Test Keep Close Use
background  Lighting a y filtered hcadphm -
angle view desktop microphone  ——

uncluttered tabs
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1.15 Virtual Classroom Environment - Student Perspective

Virtual Classroom Environment - Student Perspective

o Instructors should provide students with guidance on how to set up their
learning environment for success.

@udents nee w what @ent is nee should h@!ed
o have a stabl ernet conne! , microphoné,*€arphones, an bcam.

Computer Avoid Be camera Use Understand

on IapTo diﬁfrafuﬁons ; nd scpeen sofh{nne clafs rules

=‘“ ngtazctors should provide ctass rules and exge t% |,onaand how t© ﬂee
= hfical support before the Staft 815 Ycheddfe§ SESEEN. an

expectations

0 Instructors may even consider arranging a brief practice session for
students ahead of their first scheduled lesson.

Notes:
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Virtual Classroom Environment - Student Perspective

9 Instructors should provide students with guidance on how to set up their
learning environment for success.

@udents nee@yw what € ent is neel should t@md
o have a stableffiternet conne , microphon rphones, an bcam.

Computer Avoid Be camera Use Understand
are cla s rules

°% '“PT ctors sﬁt)t?fa’ STO
provide class Filesand ex Brts and h6w T6 S8
i e

ical support before the ek S°s chedgfea
expectations

0 Instructors may even consider arranging a brief practice session for
students ahead of their first scheduled lesson.
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1.16 Student Engagement Online

Student Engagement Online

0 There are many ways to engage the class in virtual instruction:

O Group assignments o Breakout rooms

O Whiteboard canvas o Student screenshare

¢ KY

JAMBOARD
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Train The Trainer - Facilitation of Online Learning: Learning Outcomes

Student Engagement Online

0 There are many ways to engage the class in virtual instruction:

O Group assignments o Breakout rooms

o Whiteboard canvas o Student screenshare

1 \/

JAMBOARD

MODULE

—SERVICES—

1.17 Student Engagement Online (continued)

Student Engagement Online (continued)

° Itis a good idea to take brain breaks that allow students to walk
away from their device for 3-5 minutes.

The says that for every 20 mi ent looking
0 atas son should look at somet eet away for
20 seconds.

ICEBREAKERS THEMED DAYS

o Lead students in a movement activity or have them practice a
skill that is being instructed.
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Train The Trainer - Facilitation of Online Learning: Learning Outcomes

Student Engagement Online (continued)

° Itis a good idea to take brain breaks that allow students to walk
away from their device for 3-5 minutes.

The says that for every 20 mi ent looking
0 atas son should look at somet eet away for
20 seconds.

ICEBREAKERS THEMED DAYS
° Lead students in a movement activity or have them practice a
skill that is being instructed.

— N
MODULE @
PROGRESS 00000OQ0OCOOOOOOOS ELLISEDUCATION @@@ @
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1.18 Summary

Summary

they can be pre-recorded and uploaded into a presentation.

USHVEL UIT HISUULUUIT TUT VNS SUULaUUIl LU SLUUTH L.

o Lessons can be prepared in advance to be taught in a live mode or

° If instructors use the pre-recorded option, they are able to pause the
content and check for student clarification throughout the lesson.
SUIHE Ul Ul [Hdi WeD CUNITEFENIUTTE PIdUUTTTS HISUULLWUIES Ldil use 1ul

Instructors should follow guidelines for establishing a proper virtual
teaching environment as well as assisting students to create a proper
‘ virtual learning environment.

o . . . v

¢ Students can be engaged by participation in group assignments and
\0 breakout rooms for group work, taking brain breaks in the middle of
instruction and by using icebreaker and theme days.

Notes:
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Train The Trainer - Facilitation of Online Learning: Learning Outcomes

Summary

they can be pre-recorded and uploaded into a presentation.

USHVET UIS HISUULUUI TUT VNS SUULauuUil LU SLUUCTH L.

o Lessons can be prepared in advance to be taught in a live mode or

o If instructors use the pre-recorded option, they are able to pause the
content and check for student clarification throughout the lesson.
SUIHE Ul UIE [HdI WED LUTITETETILITIE PIdUUITTS HISUULLULS Ldi use 101

Instructors should follow guidelines for establishing a proper virtual
0 teaching environment as well as assisting students to create a proper
‘ virtual learning environment.
’ Students can be engaged by participation in group assignments and
\ breakout rooms for group work, taking brain breaks in the middle of
instruction and by using icebreaker and theme days.

©
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2. Knowledge Check
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TTT Lesson 8 - Effective Facilitation - FINAL

1. Content

1.1 Welcome
ELLISEDUCATION

Train the Trainer:
Effective Facilitation

CLICK TO BEGIN @

Notes:
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1.2 Learning Outcomes

Learning Outcomes

Notes:

Identify the key components of a lesson plan.

SIS '
Describe the 5 steps to effective facilitation.
—a J
Discuss strategies to use that encourage student participation.
crrecuve l

Describe when to use guided and unguided practice.

A

Follow or create a lesson plan for a specific course.
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Train The Trainer - Effective Facilitation: Learning Outcomes

Learning Outcomes

G Identify the key components of a lesson plan.

| emmSe '
@ Describe the 5 steps to effective facilitation.
—a" J

Discuss strategies to use that encourage student participation.
crrecuve l

A

e Describe when to use guided and unguided practice.
9 Follow or create a lesson plan for a specific course.

MODULE

Tl . @00

——SERVICES—

Published by Articulate® Storyline www.articulate.com



1.3 Lesson Plans

 Lesson Plan Lesson Plans

it SatetY
o« (et A

The order in which content and skills are covered may
need to change based on the availability of a facility
and equipment. But the learning outcomes and
content provided in the standardized lesson plan
must still be covered.

activities to the classroom, the content is not
modified.

@®@E® (<)
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Train The Trainer - Effective Facilitation: Lesson Plans

« Lesson Plan

atety
v oo A

The order in which content and skills are covered may
need to change based on the availability of a facility
and equipment. But the learning outcomes and
content provided in the standardized lesson plan
must still be covered.

activities to the classroom, the content is not
modified.

—SERVICES—

<
r1‘74l?ODGUL:|;EEss KA mgmow @ @ @ @

1.4 What is in a Lesson Plan?

What is in a Lesson Plan?

Time Activities for
Standard Topics

Materials Evaluation Methods
Needed Standard & Styles

®O® (<)

Notes:
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Train The Trainer - Effective Facilitation: What is in a Lesson Plan?

Whatis in a Lesson Plan?

Time Activities for
Standard Topics

Materials Evaluation Methods

Needed Standard & Styles

PROGRESs | ®®@® mgmo" @ @ @ @ >
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1.5 Effective Facilitation

Effective Facilitation Steps

CLICK ON EACH TO LEARN MORE

1. SET EXPECTATIONS

2. ENCOURAGE PARTICIPATION

. LISTEN CAREFULLY, TALK LESS

4. PRACTICE MORE

5. ANISH STRONG

®OM (<) (>
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Train The Trainer - Effective Facilitation: Effective Facilitation Steps

Effective Facilitation Steps

CLICK ON EACH TO LEARN MORE

1. SET EXPECTATIONS
2. ENCOURAGE PARTICIPATION
3. LISTEN CAREFULLY, TALK LESS

4. PRACTICE MORE

5. ANISH STRONG

MODULE 0000 @
PROGRESS ELLISEDUCATION

—SERVICES—

1.6 Effective Facilitation - SET EXPECTATIONS

Effective Facilitation
SET EXPECTATIONS

o Before learning begins, clear class expectations must be shared by
instructors and students.

a Instructors need to know what expectations students have for
participating in the class.

Instructors may survey students to learn what students want to get
o out of the class and what personal goals students have as they
participate in the class.

Notes:
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Train The Trainer - Effective Facilitation: Effective Facilitation Steps

Effective Facilitation

SET EXPECTATIONS

o Before learning begins, clear class expectations must be shared by
instructors and students.

a Instructors need to know what expectations students have for
participating in the class.

Instructors may survey students to learn what students want to get
o out of the class and what personal goals students have as they
participate in the class.

HMOPULE 000000 O @

PROGRESS ELLIS:
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1.7 Effective Facilitation - ENCOURAGE PARTICIPATION

Effective Facilitation
ENCOURAGE PARTICIPATION

Instructors can ask students to share what they already know about
that topic to make the content relevant to real world situations.

ELUTHM\T BMIDENTS

0 Instructors should periodically check in with students individually or
a2 group, A RS WA FAS Yed SRk e of thumb.
theABhiefimmgspomgs
@) Group wark iR Eden s eSS sk more active
learing expeg el YEfEEHBEA SRR SET (oo™

~ response
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Train The Trainer - Effective Facilitation: Effective Facilitation Steps

Effective Facilitation
ENCOURAGE PARTICIPATION

Instructors can ask students to share what they already know about
that toﬁc to make the content relevant to real world situations.

ELUTHM\T BMIDENTS

0 Instructors should periodically check in with students individually or
280U A RS SORBSveg Bt of o
theARtaadeoftm mg spamg:
@) Croup wark abainsadiden by eeriastrrd gpapeiels more active
learning expearel HteliGBEE ShMRRsiSETY <ot

~ response

MODULE

PROGRESS | ®®0 000

Effective Facilitation
LISTEN CAREFULLY, TALK LESS

g Instructors must be willing t discussion, only adding to it

egpgsary. /]
Y&S: ‘ Tell me
'/ 1/
“iefacilitators place value an allowing studenmm "

one another just as much as they would from the students learning
from the instructor.

ACKNOWLEDGE AFFIRMATIVE ASK STUDENTS
WHAT IS HEARD NONVERBAL FOR DETAIL
ACTIONS
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Effective Facilitation
LISTEN CAREFULLY, TALK LESS

g Instructors must be willing t

Y&

discussion, only adding to it

“"Tell me

—

> =
[ /) "
5@ @acilitators place value an allowing studenmm

one another just as much as they would from the students learning
from the instructor.

ACKNOWLEDGE AFFIRMATIVE ASK STUDENTS
WHAT IS HEARD NONVERBAL FOR DETAIL
ACTIONS
MODULE @

PROGRESS | @00 ee e e
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1.9 Effective Facilitation - FINISH STRONG

Effective Facilitation
FINISH STRONG

o There may be some unexpected circumstance that comes up that may
either interrupt, cut short, or require extension of a training session.

0 Instructors must make sure to finish the lesson in an effective way
that ensures outcomes are achieved.

Notes:
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Train The Trainer - Effective Facilitation: Effective Facilitation Steps
Effective Facilitation

FINISH STRONG

There may be some unexpected circumstance that comes up that may
either interrupt, cut short, or require extension of a training session.

Instructors must make sure to finish the lesson in an effective way
that ensures outcomes are achieved.

MODULE @
PROGRESS o0000OQ0POGOO =
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1.10 Effective Facilitation - PRACTICE MORE

Effective Facilitation

PRACTICE MORE

TICE FECT
PROVIDE
DEMONSTRATE ‘ - FEEDBACK

@M (<) (»

ERFE
INTRopUcE RSN
NEW SKILL

Notes:
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v Instructoysasg leading a drill where
students are practicing

v Students take turns performing the skill

https Y SKFMELQES SR AN-2xekcise 49 allow Do
students to practice VIEWING CLICK

HERE TO CLOSE

A

¥ Instructors provide feedback to students

@M («) (>
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Video Launch (Slide Layer)

VIDEO EXTRA

Progress (Slide Layer)

Train The Trainer - Effective Facilitation: Effective Facilitation Steps

Effective Facilitation

INTRODUCE PROVIDE
NEW SKILL HEMENCTRATE FEEDBACK

<

MODULE ©
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CEs~

~SERVI

Published by Articulate® Storyline www.articulate.com



1.11 Guided and Unguided Practice

GUIDED PRACTICE UNGUIDED PRACTICE

Unguided practice should be used

Students require guidance
when students are proficient.

until proficiency is achieved.

v" IDEAL FOR REVIEW SESSIONS, RENEWAL

¥ INSTRUCTOR-LED DEMONSTRATION
/' STUDENTS COMPLETE STEP-BY-STEP CERTIFICATIONS OR REFRESHER COURSES
WITH INSTRUCTOR GUIDANCE ¥ INSTRUCTOR MUST CONDUCT PERIODIC
oD SicHiD O FRoaaE FEEDBACK, EITHER FORMAL OR INFORMAL
FEEDBACKTO STUDENT ¥ TEAM SKILLS REVIEWS, GROUP PROJECTS,
AND DISTANCE LEARNING ASSIGNMENTS

@®@E® (<)
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v vy

i ]
GUIDED PRACTICE UNGUIDED PRACTICE
Students require guidance Unguided practice should be used

when students are proficient.

until proficiency is achieved.

v" IDEAL FOR REVIEW SESSIONS, RENEWAL

¥ INSTRUCTOR-LED DEMONSTRATION
- STUDENTS COMPLETE STEP-BY-STEP CERTIFICATIONS OR REFRESHER COURSES
WITH INSTRUCTOR GUIDANCE ¥ INSTRUCTOR MUST CONDUCT PERIODIC
< ACTIVITIES DESIGNED TO PROVIDE FEEDBACK, EITHER FORMAL OR INFORMAL
FEEDBACK TO STUDENT ¥ TEAM SKILLS REVIEWS, GROUP PROJECTS,
AND DISTANCE LEARNING ASSIGNMENTS
P
US| sessaveanes . @O (<)
—~SERVICES—
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1.12 Summary

Summary

] Unguided practice is best suited for students who already have a level of
proficiency with the content or skills being taught. In unguided practice,
instructors allow students to participate with less direct oversight.

-~ Facilitation is the act of guiding and leading students through lesson

0 Some strategies to encourage student participation include:

(0 Asking questions every 5 minutes when facilitating instruction.

0 Allowing think time before having students respond to questions.

0 Instructors using guided practice should be mindful that students will
0 Organizing collaborative assignments.

®OM (<) (>
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Train The Trainer - Effective Facilitation: Summary

Summary

(0 Asking questions every 5 minutes when facilitating instruction.

o Allowing think time before having students respond to questions.

0 Instructors using guided practice should be mindful that students will
0 Organizing collaborative assignments.

Unguided practice is best suited for students who already have a level of
e proficiency with the content or skills being taught. In unguided practice,
instructors allow students to participate with less direct oversight.

-~ Facilitation is the act of guiding and leading students through lesson
0 Some strategies to encourage student participation include:

MODULE
PROGRESS

verveeeveneers. LB ®O® (<) (>
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2. Knowledge Check
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Lesson 9 - Student Assessment and Remediation - FINAL

1. Content

1.1 Welcome

ELLISEDUCATION
~SERVICES—

Train the Trainer:
Student Assessment
and Remediation

CLICK TO BEGIN ©

Notes:
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1.2 Learning Outcomes

Learning Outcomes

a Explain the importance of student evaluations.

g [ VIVDULED

@ Describe the types of assessment.

—_— | |
e Review strategies for remedial training.
Student
Assessment and
Remediation

Notes:
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Train The Trainer - Student Assessment and Remediation: Learning Outcomes

Learning Outcomes

o Explain the importance of student evaluations.

= | NIVDULLES
9 Describe the types of assessment.
——_ | |
9 Review strategies for remedial training.
Student
Assessment and
Remediation Remediation

P
@
02 | oo L ®E® (<)

—~SERVICES-

1.3 Competency

e Instructors may measure competency and whether the student is meeting
a level of proficiency required to meet a defined standard.

0 Sometimes instructors may find it necessary to advise a student that he or
she is not yet competent and needs additional work.

0 Instructors must maintain an evaluation process that's uniform and
measures the standards of performance consistently for all students.

®O® (<)
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Train The Trainer - Student Assessment and Remediation: Competency

Competency

0 Instructors may measure competency and whether the student is meeting
a level of proficiency required to meet a defined standard.

0 Sometimes instructors may find it necessary to advise a student that he or
she is not yet competent and needs additional work.

0 Instructors must maintain an evaluation process that's uniform and
measures the standards of performance consistently for all students.

MODULE | oo (€0)
PROGRESS ELLISEDUCATION
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1.4 Types of Evaluation

Types of Evaluation

Traditional written or practical assessments
Continuous checks
Authentic assessments
Assignments

Notes:

Published by Articulate® Storyline www.articulate.com



Progress (Slide Layer)

Train The Trainer - Student Assessment and Remediation: Types of Evaluation

Types of Evaluation

Traditional written or practical assessments
Continuous checks
Authentic assessments
Assignments

/{
r1‘74l?ODGUL:|;EEss KA mgmow @ @ @ @

—SERVICES—

1.5 Continuous Checks

Continuous Checks

0 Instructors can check for understanding by:

o Observing student

visual cues Reviewing wrong
) answers from student
Asking students to assignments

o paraphrase what they
are understanding

Notes:
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Train The Trainer - Student Assessment and Remediation: Continuous Checks

Continuous Checks

0 Instructors can check for understanding by:

o Observing student
visual cues Reviewing wrong
) answers from student

Asking students to assignments

o paraphrase what they
are understanding

S| aaees e @M (<) (>
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1.6 Authentic Assessment

Authentic Assessment
CLICK ON EACH TO LEARN MORE

A form of assessment in which students
are aske tasks that
demons ication of

essential knowledge and skill.
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Train The Trainer - Student Assessment and Remediation: Authentic Assessment

Authentic Assessment
CLICK ON EACH TO LEARN MORE

A form of assessment in which students

are aske tasks that
demons ication of

essential knowledge and skill.

EXAMPLE THREE

S, | seeses i ®® (<)

1.7 Example 1

Authentic Assessment

EXAMPLE ONE

Students create steps of a written emergency
e response plan (EAP) for a person found
motionless at their school or work or home.
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Train The Trainer - Student Assessment and Remediation: Authentic Assessment

Authentic Assessment

EXAMPLE ONE

Students create steps of a written emergency
0 response plan (EAP) for a person found
motionless at their school or work or home.

UL, | sessens - @EO® (<) (>

——SERVICES—

1.8 Example 2

Authentic Assessment

EXAMPLE TWO

Using manikins, or simulating on real people,
students can discuss or demonstrate the
steps of assessing and caring for a person
identified as being in sudden cardiac arrest.

\

Notes:
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Train The Trainer - Student Assessment and Remediation: Authentic Assessment

Authentic Assessment

EXAMPLE TWO

Using manikins, or simulating on real people,
students can discuss or demonstrate the
steps of assessing and caring for a person
identified as being in sudden cardiac arrest.

MODULE

PROGRESS | @00 0® 00 e
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1.9 Example 3

Authentic Assessment
EXAMPLE THREE

Lifeguard students rescue an unconscious
guest in distress from the water and render
the appropriate care.

Students demonstrate the steps of assessing
and caring for a person extricated from the
water working as a team.
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Train The Trainer - Student Assessment and Remediation: Authentic Assessment

Authentic Assessment

Lifeguard students rescue an unconscious
guest in distress from the water and render
the appropriate care.

Students demonstrate the steps of assessing
and caring for a person extricated from the
water working as a team.

MADULE 0000000 O @
PROGRESS ELLISEDUCATION

—SERVICES—

1.10 Standards vs. Testing Accommodations

Testing
Standards Accommodations

Accommodations meet needs of select
students, and should not alter the
standard by which a skill is evaluated.

Specific observable skills or abilities
established to determine competency.
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Train The Trainer - Student Assessment and Remediation: Standards vs. Testing Accommodations

Testing
Accommodations

'Accommodations meet needs of select
students and shauld notalte_l{the

MODUE | ggeeeescee m @@ @ @
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1.11 Examples of Testing Accommodations

Examples of Testing Accommodations

lﬂ @“/ g @

o
Allowing verbal Allowing Providing exams Allowing Focusing on
instead of students to in students’ additional time the end result
written have a scribe native to complete a of a skill.
responses. or areader. languages. task.

@®@E® (<)
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Examples of Testing Accommodations

1’

Allowing verbal
instead of
written
responses.

MODULE
PROGRESS

1.12 Remediation

students to

or a reader.

'

Allowing Providing exams
in students’
have a scribe native
languages.

®

ELLISEDUCATION

—SERVICES—

Remediation FEEDBACK

e Tips for providing proper feedback include:

o Provide feedback in a
timely manner.

° Explain what
was done well.

Explain which skills
) need improvement
and why.

o Stay positive and
encouraging.

o Discuss strategies
for improvement.

Show students how to
) perform a task they
have not yet mastered.

@ o

Com—
Allowing Focusing on
additional time the end result
to complete a of a skill.
task.

®O® (<)
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Remediation FEEDBACK

e Tips for providing proper feedback include:

o Provide feedback in a O Stay positive and
timely manner. encouraging.
o Explain what o Discuss strategies
was done well. for improvement.
Explain which skills Show students how to
o need improvement o perform a task they
and why. have not yet mastered.
MODULE (\@
PROGRESS 000000OGOOGOOO ELLISEDUCATION
1.13 Summary
Summary

Review and remediation are critical steps in the assessment process and
are part of the necessary feedback for students. Some strategies to
deliver remedial training include:

0 Evaluations can take many forms including traditional assessments,

[

r -t A
o Provide feedback in a o Stay positive and
timely manner. encouraging.
o Traaiuonal assessments INvVolve written exams or practical exams.

° Explain what o Discuss strategies

was done well. for improvement.
0 Coliuniuvus cricens wivarve wiow dCOMS + Cgarary crcaning roranacrstanding.
Explain which skills Show students how to
AUE) needimprovement  tud @) performataskthey ~ mreal-
0 life ~  and why. ningt have not yet mastered. wledge

AN v

Notes:

Train The Trainer - Student Assessment and Remediation: Remediation and Feedback
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Summary

Review and remediation are critical steps in the assessment process and
are part of the necessary feedback for students. Some strategies to
deliver remedial training include:

0 Evaluations can take many forms including traditional assessments,

SO CAMMNN R A 2 A i A
o Provide feedback in a o Stay positive and
timely manner. encouraging.
o Traaiuonal assessments INvolve written exams or practical exams.
° Explain what o Discuss strategies
was done well. for improvement.
0 Coliuniuvus cricens wivarve wiow dCOMS + Cgarary crcaning roranacrstanding.
Explain which skills Show students how to
AUE) needimprovement  tud(@) performataskthey ~ mreal-
0 life ~  and why. ningt have not yet mastered. wledge
anc _....
MODULE @
PROGRESS | ®®@000eeeoeoeco0 Wi
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2. Knowledge Check
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TTT Lesson 10 - Using Pectora - FINAL

1. Content

1.1 Welcome

ELLISEDUCATION
—~SERVICES—

Train the Trainer:
Using the Pectora™ Online
Training Management System

CLICK TO BEGIN @

Notes:
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1.2 Learning Outcomes

Learning Outcomes

a Understand the terminology and system design used in Pectora™.

e\ [ ] s

Discover the roles of each authorized Pectora™ Team Member and

Instructor on an account.

e Become capable of creating and managing a class within Pectora™.

A limn Tumimim~ n |____(Class Manaseme

e Comfortably navigate areas within Pectora™ most used by instructors.
] un

6 Understand the resources available to instructors when using Pectora™.
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Train The Trainer - Using the Pectora™ Online Training Management System: Learning Outcomes

Learning Outcomes

0 Understand the terminology and system design used in Pectora™.

S [ ] s

Discover the roles of each authorized Pectora™ Team Member and

Instructor on an account.

e Become capable of creating and managing a class within Pectora™.

Nlimn Tuaimim~ | | L_____(lass Manaceme

e Comfortably navigate areas within Pectora™ most used by instructors.
] un

e Understand the resources available to instructors when using Pectora™.

MODULE

Tl . @00

—SERVICES—

1.3 Key Areas and Terms Overview
- i & -

Pectora” Key Areas and Terms

LOGIN ACCOUNT MENU LIBRARY CLASS
SCREEN TEAM CREATION
MEMBERS

@M (<) (

Notes:
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Train The Trainer - Using the Pectora™ Online Training Management System: Key Areas and Terms

Pectora” Key Areas and Terms

...
LOGIN ACCOUNT MENU LIBRARY CLASS
SCREEN TEAM CREATION

MEMBERS

PROGREss | @ ® mgmon @ @ @ @ (

——SERVICES—

1.4 Key Areas and Terms (continued)

Pectora™ Key Areas and Terms

CLICK ON EACH IN ORDER BELOW
TO LEARN MORE

1. LOGIN SCREEN
2_ACCESS TYPE

5. LIBRARY

3. ACCOUNT TEAM MEMBERS 6. CLASS CREATION

®O® (©) ()

Notes:
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Train The Trainer - Using the Pectora™ Online Training Management System: Key Areas and Terms (continued)

Pectora™ Key Areas and Terms

CLICK ON EACH IN ORDER BELOW
TO LEARN MORE

1. LOGIN SCREEN
5. LIBRARY

2_ ACCESS TYPE

3. ACCOUNT TEAM MEMBERS 6. CLASS CREATION

MODULE Sese @ flanil
PROGRESS ELLISEDUCATION

——SERVICES—

'O ||I

Published by Articulate® Storyline www.articulate.com



1.5 Account Team Members

Pectora™ Key Areas and Terms

e An individual with a specific role within the company, such as an
instructor.

/ \ Y cﬂ'aﬁcfﬁsfé?ﬁ (ﬂﬁaggmviously trained individuals and
: registrants in classes. v Make purchases
. iPer

SFRtructor, can create and mia assasontracts
company A~ 1BEH Q5 S WLLARPARYded as con\pa:;ﬁagagkgtdpsragbr
Account ol EBAtipEN\AELOIAPE their classes.
. v Ifipdohmetion bapel fddeldtieantact your Company Account
Adisain Admin and request access.

®O® («) (>
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Train The Trainer - Using the Pectora™ Online Training Management System: Key Areas and Terms (continued)

Pectora™ Key Areas and Terms

e An individual with a specific role within the company, such as an
instructor.

/ \ Vi Cﬂraacg?sf.ém nggmviously trained individuals and
r sgﬂits in c?asses. v' Make purchases
v

qﬁ%gructor, can create and wia AFsSontracts
Company ~ 16 5 S WLARPARYded as con\parlzﬂpiagkgt&sgrag%r
Account oA EBRt P& PRLEOIAPE their classes.
. v Ifipdohmetion bepa fddeldtieentact your Company Account
mm Admin and request access.

e AR i on @M () (>
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1.6 Login Screen

Pectora™ Key Areas and Terms M

Students: email must be identical to the email
used when registered for the class.

This is selected by the student or Team Member

at the time they create their personal Pectora

Account Profile.

If you forget your password, click the reset link.
Enter your email address when prompted and
Pectora will send a login link to your email, if it
matches what is on record in Pectora.

@M (<)
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Train The Trainer - Using the Pectora™ Online Training Management System: Key Areas and Terms (continued)

Pectora™ Key Areas and Terms LOGIN SCREEN

Students: email must be identical to the email

used when registered for the class.
This is selected by the student or Team Member

at the time they create their personal Pectora
Account Profile.

If you forget your password, click the reset link.
Enter your email address when prompted and
Pectora will send a login link to your email, if it
matches what is on record in Pectora.

MODULE PPIPIPS @
PROGRESS ELLISEDUCATION

—SERVICES—

1.7 Access Type

Pectora™ Key Areas and Terms

An individual person who has created a profile in Pectora.

Student account profiles created at registration.

Company account team members will have access to the company
account as well as their own records of training.

e o
W aach autharized Team Memhaer an the acranint
ccount

SRt

Individuals can be authorized on more than one company account as
a team member.

(O © 0O

®O® (<)

Notes:
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Train The Trainer - Using the Pectora™ Online Training Management System: Key Areas and Terms (continued)

Pectora™ Key Areas and Terms

An individual person who has created a profile in Pectora.

Student account profiles created at registration.

Company account team members will have access to the company
account as well as their own records of training.

e e
MW each antharized Team Mamhar an tha acranint
ccount

SRt

Individuals can be authorized on more than one company account as
a team member.

(O 0 0O

MODULE S @ G
PROGRESS ELLISEDUCATION N
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1.8 Menu

Pectora™ Key Areas and Terms m

Notes:

- Pectora

= Pectora

Dashboard - Displays communication feed, classes you are
registered in, and student training history (if any).

Feed - Communication Feed used by Ellis to provide
targeted information.

Classes - Displays all classes currently offered and provides a
shortcut to current and past classes the student was
enrolled.

Support - Link to the Pectora support page. The support
page contains articles and FAQs to aid Students who get
stuck. Also allows for specific questions to be answered by
the Pectora support team.
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Progress (Slide Layer)

Train The Trainer - Using the Pectora™ Online Tr.

g Management System: Key Areas and Terms (continued)

Pectora™ Key Areas and Terms m

- Pectora

= Pectora

Member

MODULE
PROGRESS | ®@®e@®

1.9 Class Creation

If you do not see the instructor name you are expecting, it is
probably due to one or several of the following:

* You attempted to add an instructor before completing the
“First Terms.”

* You selected the wrong account.

» The Instructor you are looking for is not currently authorized
on this account.

* The Instructor you are looking for is not authorized to teach
the specific course you selected.

* If you entered everything correctly and the instructor is not
authorized, check with an Admin on your Company Account
to investigate.

Dashboard - Displays communication feed, classes you are
registered in, and student training history (if any).

Feed - Communication Feed used by Ellis to provide
targeted information.

Classes - Displays all classes currently offered and provides a
shortcut to current and past classes the student was
enrolled.

Support - Link to the Pectora support page. The support
page contains articles and FAQs to aid Students who get
stuck. Also allows for specific questions to be answered by
the Pectora support team.

—SERVICES—

B, @00

Account - Select the correct account from the dropdown. If
you are a Team Member on only one account, that account will
be the only option, If you have access to multiple accounts, be
careful to select the correct accountifor this class.

Facility - Select the specific facility af which this class will be
taking place. If at multiple facilities iselect the facility being
used on the first day.

‘lasses”,

Course - Select the exact course for the class you are creating.
Double check this as some classes hiave similar names but may
result in different credentials or havi different fees associated
with each. If you are unsure, check fvith your Account Admin.

®O® (<)
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Train The Trainer - Using the Pectora™ On

Key Areas and Terms (continued)

If you do not see the instructor name you are expecting, it is
probably due to one or several of the following:

* You attempted to add an instructor before completing the
First Terms.”

* You selected the wrong account. lasses”, clitk on the
» The Instructor you are looking for is not currently authorized

on this account.
* The Instructor you are looking for is not authorized to teach

the specific course you selected.
* If you entered everything correctly and the instructor is not

authorized, check with an Admin on your Company Account

to investigate.

Account - Select the correct account from the dropdown. If
you are a Team Member on only one account, that account will
be the only option, If vou have Access to multiple accounts, be
careful to select the correct accountifor this class.

Facility - Select the specific facility at which this class will be
taking place. If at multiple facilities |select the facility being
used on the first day.

Course - Select the exact course for the class you are creating.
Double check this as some classes hjave similar names but may
result in different credentials or hav= different fees associated
with each. If you are unsure, check ith your Account Admin.

MODULE ’@

PROGRESS | ®® @@

EDUCA
S ERVICES~—
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1.10 Class Creation - Part 2

Pectora™ Key Areas and Terms CLASS CREATION

Participant type *

= Pectora

Different date / time for renewd

End time *

Notes:

Published by Articulate® Storyline www.articulate.com

Start date - enter a date or use the dropdown calendar tool
to select the first date of your class.

End date - enter a date or use the dropdown calendar tool
to select the last date of your class.
If you have different dates or times for renewals, enter

those in the boxes that will populate if the box is checked.

Start time - enter the time the class will start on the FIRST
DAY OF CLASS. This allows students to see when they need
to arrive on the first day.

End time - enter the time the class will end on the FIRST

DAY OF CLASS. This allows students to see how long they
will need to plan on attending on the first day.

@M (<)



Train The Trainer - Using the Pectora™ Online Training Management Syst

Participant type *

-
y Pectora Both Different date / time for renews

Start date *

Start time * End time *

MODULE
PROGRESS

o000 @

ELLISEDUCATION

—SERVICES—
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Start date - enter a date or use the dropdown calendar tool
to select the first date of your class.

End date - enter a date or use the dropdown calendar tool
to select the last date of your class.
If you have different dates or times for renewals, enter

those in the boxes that will populate if the box is checked.

Start time - enter the time the class will start on the FIRST
DAY OF CLASS. This allows students to see when they need
to arrive on the first day.

End time - enter the time the class will end on the FIRST

DAY OF CLASS. This allows students to see how long they
will need to plan on attending on the first day.

@M (<)




1.11 Class Creation - Part 3

Status * Landing page * Log in / Sign up (Particoants) *

Late registration Deadiline \
a

Online < Fi Ellis & Inc. website
Notes
Fonl Si B I UL E® 3 - i Sour
, b
| I - | -

@M (<)

Notes:
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Train The Trainer - Using the Pectora™ Online Training Management System: Key Areas and Terms (continued)

Status * Landing page * Log in / Sign up (Particoants) *

ot's this @

Late registration Deadline \
a

What's this @

Online /| Fe Ellis & Inc. websita
Notes
Font - | S B I UL iz % k= A - & sourc

MODULE eoo00 @
PROGRESS ELLISEDUCATION

—SERVICES—

1.12 Class Creation - Part 4

Pectora™ Key Areas and Terms | PART4

Health Care Provider BLS & Standard First Aid

The landing page is where students will be directed
when they log into Pectora and click on the class.

On this page, students will find:

* Course Name and Pectora ID
* Date range of the class
« Times of the first day of class

Mt Ve bacion « Link to elearning (if applicable)
o * Course information and notes
. « Instructor contact information

* Student textbook and other resources

®O® (<)
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Train The Trainer - Using the Pectora™ Online Training Management System: Key Areas and Terms (continued)

Health Care Provider BLS & Standard First Aid

==
Nov 04 - 08, 2020

The landing page is where students will be directed
when they log into Pectora and click on the class.

ot o

On this page, students will find:

* Course Name and Pectora ID
* Date range of the class
« Times of the first day of class

* Link to elearning (if applicable)
* Course information and notes
= Instructor contact information
* Student textbook and other resources

MODULE o000 @
PROGRESS ELLISEDUCATION
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1.13 Library

Pectora™ Key Areas and Terms m

Hello, what can | help you find?

Library Search

Because the search is looking for exact word
combinations, if you enter both words together
as: "CPR Textbook,"” no results will display, since
this exact combination is not in any title.
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Train The Trainer - Using the Pectora™ Online Training Management System: Key Areas and Terms (continued)

Pectora™ Key Areas and Terms

Hello, what can | help you find?

ch

I R -] K
b Because the search is looking for exact word
— combinations, if you enter both words together
b as: "CPR Textbook,"” no results will display, since

this exact combination is not in any title.
67 @/

© ®E® (<)

PROGRESS EDUCA
—~SERVICES—
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1.14 Library Part 2

Pectora™ Key Areas and Terms m

Looking for recently added content?

‘ 8 All Library toms.

®R® (9

Notes:
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Train The Trainer - Using the Pectora™ Online Training Management System: Key Areas and Terms (continued)

Pectora™ Key Areas and Terms m

Looking for recently added content?

8 All Library toms.

PROGRESs | ®®@® mm@@w @ @ @ @ >
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1.15 Class Management in Pectora

= e | B

Class Management in Pectora”

7
=| B |& B A\
ha = 2] [z A &
I::cltive . (?nline_ Roster Student M:ni;oring T Class
fas egls.tratlon Registration Confirmations tu‘ e.nt Features Close
Screen Link Activity Out

®O® (<)
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Train The Trainer - Using the Pectora™ Online Training Management System: Class Management

Class Management in Pectora”

3y
[2] [x]
1y DA
I:;tive 5 Online Roster Student
ass egistiation Registration
Screen Link

Confirmations

0000 @

EDUCA
—SERVICES—

¥ R

E 4

Monitoring Class
Student Tools & Close
Activity Features

Out

@M (<)
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1.16 Class Management in Pectora continued

Class Management in Pectora™

CLICK ON EACH IN ORDER BELOW
LEARN MORE

1. CLASS MANAGEMENT SCREEN 4. MONITOR STUDENT ACTIVITY
2. CLASS REGISTRATIONS 5. OTHER TOOLS
3. STUDENT CONFIRMATIONS 6. CLASS CLOSEOUT

@e® (©) (>

Notes:

N
/
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Train The Trainer - Using the Pectora™ Online Training Management System: Class Management (continued)

Class Management in Pectora™

CLICK ON EACH IN ORDER BELOW
LEARN MORE

1. CLASS MANAGEMENT SCREEN 4. MONITOR STUDENT ACTIVITY
2. CLASS REGISTRATIONS 5. OTHER TOOLS
3. STUDENT CONFIRMATIONS 6. CLASS CLOSEOUT

MADULE 00000 @
PROGRESS ELLISEDUCATION

——SERVICES—

1.17 Class Management Screen

Class Management in Pectora™

Liteguard Training Class

T STy | (e S =0 :
— e \ D
ks agsiseiien . P —— a

[rp—) [ =3

- . peereres

S ® e

®O® (<)

Notes:
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Train The Trainer - Using the Pectora™ Online Training Management System: Class Management (continued)

Class Management in Pectora™ (2 LULEE e

Lifeguard Training Class

MODULE @
PROGRESS | @00 000
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1.18 Class Registrations

Class Management in Pectora” CLASS REGISTRATIONS

Add Renel

Renewal Search

First name

Email

Last name

Credential id

Notes:
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Train The Trainer - Using the Pectora™ Online Training Management System: Class Management (continued)

Class Management in Pectora”

Add Renel| Renewal Search

First name Last name

Email Credential id

MODULE @
PROGRESs ~®®®@®e® ELLISEDUCATION @ @ ® @
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1.19 Student Confirmations

+1(412) 312-3908

SMS Text

. - Ivana, you're enrolled:
= yost provided 2 my Lifeguard Training -

studest{urthe stud)

registered themselv] - | !

Feckolh zah5kid arf pareees Location: Club Joe

; Instructor: Great

e T‘?x‘ plesnpes] Instructor b direct point of

start time, name of | S hachsy

instructor, Howeve

link to Landing Page}

class details.

12/05l2020 at 9 am an emeilwith more

g the class notes

ION
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Train The Trainer - Using the Pectora™ Oi g Management System: Class Management (continued)

Class Management in Pectora™ (il n el Ele
0

+1(412) 312-3908

SMS Text
Ivana, you're enrolled:

Lifeguard Training -

12/05/2020 at 9 am an emailwith more
Location: Club Joe § the s notes
Instructor: Great

Instructor b direct point of
r the class.

* If you provided a m
student{arhe stu s
registered themselv

|

Feioio tensiid arg

ION

* This Text Message c}
start time, name of |
instructor. Howeve
link to Landing Page}
class details.

EASODGUA'EESS eeeces Eu.lSEDUCQAﬂON @ @ @ @

—~SERVICES—

1.20 Other Tools

Class Management in Pectora™ | OTHER TOOLS '

Participants

= Course Comples
)ants from the r
* You would use this tool if you wanted to
send a whole class message or a targeted
message, using Pectora.
Inchude bnk * .
n s = You can send an SMS Text or email or both.

Keep in mind that if you send a SMS Text,

shorter messages will function better. Ifa
longer message is needed, select email only.
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Train The Trainer - Using the Pectora™ Online Training Management System: Class Management (continued)

Class Management in Pectora™

Participants

* You would use this tool if you wanted to
send a whole class message or a targeted
message, using Pectora.

n A = You can send an SMS Text or email or both.
Keep in mind that if you send a SMS Text,

shorter messages will function better. Ifa
Casct longer message s needed, select email only.

LSl ececee @
PROGRESS | ELLISEDUCATION

—SERVICES—
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1.21 Monitor Student Activity

Class Management in [(TYai (o)=Yl MONITORING STUDENT ACTIVITY

° Ival

B
i
G Brian Kenwell

I

|
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Train The Trainer - Using the Pectora™ Online Training Management System: Class Management (continued)

Class Management in Pectora™

7
PRoGREss @®eeee m_lsmuc@AnoN @ @ @ @

—SERVICES—

1.22 Class Closeout

Class Management in Pectora™

Lifeguard Training Class
s} v v [&=

= ST - T [ YR REPY PSTE: = Once the class is closed, you will have the option to
L|‘| review the credentials generated for this class.

@ oo s L e 7ot ] = soee Setecr - v

@ oo e e e acsoandite 2 = Follow your organization’s record keeping policy for

R HIST credentials, while keeping in mind that a virtual copy
] & Candiciates must meet these (XTI to pass the class always exists in Pectora.
— Iatrctor comements
« Inform students that their training history will be
updated to show this training following class close out.

®O® (<)
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Train The Trainer - Using the Pectora™ Online Training Management System: Class Management (continued)

Class Management in Pectora”

Lifeguard Training Class
ST AL v e v v
e oo Cate preee Owh. | CINE] WIe Gt | Gt = Once the class is closed, you will have the option to
L|1 s review the credentials generated for this class.
COIEED  seec- v v
@ oo e e EREEED ot 2 = Follow your organization’s record keeping policy for
3 credentials, while keeping in mind that a virtual copy
" & Cancictates must meet these [CITENSININY to pass the class. always exists in Pectora.
insctcs comemarts
= Inform students that their training history will be
updated to show this training following class close out.
MODULE
PROGRESS | @0 006

1.23 Summary

Summary

° The Pectora™ platform allows instructors to easily manage their classes,
from registration to class close out. These Key areas are:

a Class Management Screen 0 Monitor Student Activity
a Class Registrations o Other Tools
0 Student Confirmations a Class Close Out

®O® (<)

Notes:
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Train The Trainer - Using the Pectora™ Online Training Management System: Summary

Summary

0 The Pectora™ platform allows instructors to easily manage their classes,
from registration to class close out. These Key areas are:

e Class Management Screen 0 Monitor Student Activity
0 Class Registrations 0 Other Tools

0 Student Confirmations 0 Class Close Out

gggcupl'gss 9.9:0.0.000 mgm @@@ @ |
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2. Knowledge Check
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Train The Trainer - Using the Pectora™ Online Training Management System: Congratulations

Congratulations!

You've completed Lesson 10 - Using the Pectora™
Online Training Management System

MODULE @
PROGRESS o0000Q0OGCOS SUCK @
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